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20 20guHU Mmbp2oBcka geuHocm
¢ BucokokauecmBeHu 2o0puBa
u Hage>kgeH hapmbop
BbB Bcuuku pe2uoHU HO cMmpAaHama.

TopeoBusg ¢ 20puBa HaO egpoO, 6bp3a gocmaBka,
2bBkaBo ueHoOb6PA3YBaHEe U 2apPAHMUPAHO kauecmBo.

TepeoBusg ¢ 20puUBa HAO QPEBHO Upe3 cobCcmMBeHa
Bepuza om 6EeH3UHOCMAHYUU - omcmbnku
3a Bcuuku knueHmMu U gonNbAHUMEAHU BOHYCU.

Tbp2oBust CbC CMA30YHU MAMEPUAAU
u akymyAaamopu, gupekmHo
om npousBogumeAaume - NPOMOUUU,
gocmaBka go knueHma
u 2bBkaBa Aczucmuka.



NnBlieEmn

u3daHue Ha ,lpucma ouin xonduHe“ EAL
200uHa XI, bpoti 1, SHyapu /Anpun 2014 2.

CnucaHue lNpucra Beye Ha
10 roguHm

B kpaa Ha mapt 2014 roamHa ce Ha-
Bbpwuxa 10 roaMHu oT m3paBaHeTo Ha
nbpBua 6poit Ha kopnopaTuBHOTO M3aa-
Hue MpucTa. Tosn dakT npeacraBasBa cBo-
ebpaseH pekopa cbec curypHocT 3a bbara-
pua kato npoabakmTeaHocT B8 BpemeTto
n oTpasfBa eaHa nocaegoBateAHa M cTa-
buAHa noAnTuka Ha BUCLLNA MEHUOYKMBHT,
He3aB1cKMMOo OT MPOMEHMTE MO OTHOLLEHME
Ha cTpaTerva u pasBuTue Ha komnaHuATa.

B camoTo Hayano To cTapTupa B cpab-
HUTEAHO MaAbk obem m B8 ocHoBaTa cu
noAsBa onuta Ha kopnopaTvBHoTO M3aa-
Hue Ha Tekcako.

BcbuiHocT 6ele mskalounteaHo npu-
ATHO, korato caykuteanm oT 6barapckus
oduc npoyetoxa 3a konermte cu oT Byky-
pelu, ¢ konto paboTAT OoT roamHa u v Bu-
nsxa kak wmsraexkpat, sauoto koHtaktuTte
6sxa eanHCTBEHO M camo no TeaedoHa.

MNepuoamuHocTta Ha u3gaBaHe 6e
npomeHAmMBa v oTyuTawe TemnoBete Ha
pasBuTre Ha komnaHuaTa, kaTo Hal-abAMO
Bpeme ToBa 6ele Becekn mecel,

MNpenBua Ha 6bp30TO M FA0BAAHO Ha-
BAn3aHe Ha nHTepHeT B kmBoTa 1 B GusHe-
ca, B MmomeHTa To M3AmM3a camo B enekTpo-
HeH BapuaHT.

CnucanneTo um3nbAHABalle Hakoako
uean. OcBeH 3a cbagaBaHe 006bp MMMk
Ha dmpmaTa npea TbproBum n kameHTn, To
,MpncTa” MHOro CMoMOorHa 3a ocblecTBs-
BaHe Ha no-gobpaTta BbTpelHa komyHmka-
umA, ocobeHo 3a LeHTpaAHus odumc 1 3aBo-
0a CbC 3aArpaHnyHuTE CTpykTypU.

Mpucta ce npeBbpHa B eanH oT cu-
rypHute kaHaan 3a BbTpelwHo-GpupmeHa
komyHukauma. MHoro yecto HoBuHM oOT
,KyxHaTa” Ha komnaHuATa He AocturaT
00 CAYKUTEAUTE OT pasAnyHuUTE Aokaumu,
3aT0Ba M3naHWeTo ce npeBbpHa B nones-

P. Hukonaes
. pedakmop

Ha nAaTdopma crnogendHe Ha HoBoctwu,
3a npoueaypu 1M noAutukn , naaHoBe 3a
pa3Butre n npeacrtaBsHe Ha HoBuM konaern.
KopnopatnBHute cnucaHua ca pokasanm
cBATa MOAE3HOCT M Ca eAuH OT HEMPEexoa-
HUTe npumepu 3a Aobpa npaktuka Bu8
BbTpelwHo dupmernTe komyHukaLmm. Tasu
TAXHa NOAe3HOCT ce M3mepBa He camo kaTo
noctoBepeH m3TouHMk Ha MHOpMaLMA,
HO v kaTo eiMH OT OCHOBHUTE HEMOHEeTap-
HK dakTopK 3a MmoTMBaLMA Ha NepcoHana.
Avncata Ha HaBpemeHHO u gocToBepHo
nenctBure Ha MHdopmalmoHMTe kaHaan
nenctBa gemotnBupalllo M cTpecupallo,
koeTo oT camocebe cu noBansaBa 1 Ha UMK-
nka Ha komnaHuaTa npen, kaveHTn, napt-
HbOPW, akLuMoHepn 1 cAyknTeAn.

Mpucrta 86 BpemeTo 6e nobbp kaHan
1 3a NPOMOTHpPaHe Ha NpoaykTute, pasHo-
obpasmeto Ha kouto msmckBauwe n gobpo
npeacraBsaxe.

KopnopatuBHoTo w3aaHue cTurawe
00 5000 kaveHTH Ha MpucTta oMA - cobeTBe-
HALUM Ha dUpMKU, MmeHuakbpu, aBToueH-
TpoBe 3a cmAHa Ha MacAa, cepBusu.

Hobpuat mmuaxk, koitto ,Mpucrta”
ycna aa v3rpagm 8u8 BpemeTo, nosBoaun
Ha dMpmu, NapTHLOPK Ha lpucTa oA, Aa
yyacTBaT B8 TbproBe, npeseHTUpaitku ce ¢
maTtepuan, B8 koito ca npeacraBexun kato
nobpa npaktnka mam npumep 3a gobpo
napTHbopcTBO.

KopnopatnBHoTo n3aaHue yyactBa u
meamiiHus konkypc ,3AateH Yagbp” B ky-
popTHus komnaekc ,AnbeHa”. BcbliHoCT
Avncata Ha kateropusa, 8 kosto ma 6bae
BkaloueHo B HagnpeBapata 3a npusoBeTe
He no3Boan ga rpabHe 3acAaykeHa Harpa-
na, Ho HanpaBu gobpo BnedyaTaeHue Ha
YYaCTHULM W Hait-Beye- Ha HaLMOHAAHWTE
exkeaHeBHMLM, 0TpasaBaliy cbbuTMeTo.

MpucTa ycna ga oTtpasaBa wupoko n
Bcnykn peiHocTyn, cBbp3aHn ¢ noakpena
Ha apykectBoTo Ha pa3AMyHKM crnopToBe
8 HaumMoHaneH malab- aBToMobMAM3bM,
TEHMUC Ha Maca, rpebaHe, cnaoBu cnoptoBe
n ap. bes cbmHeHne To3M Mmmak Hoce-
we noBeye M No-rorama MOMYAAPHOCT Ha
komnaHusaTa kaTo pageTeA Ha ycnewHoTo
pas3Butme Ha npodecuoHarHMA crnopT B
CTpaHarTa.

AKUEHT

Mpwucra oiin rnepa obHagexaaBaLLo
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\ CTpeternyeckoro
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=) MU3Nb/IHEHMETO Ha cAesiKa
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Tusapgap PyHTar - rpynos
MeHUAXKDBP NpoaAK6Nn

M MapKeTUHr Ha

“NMpucTa oiin Xonguur” EAL

“NMpucTa oiin Xonguur” EAL
otyuTa pbeT ot 500 npoueHTa
B onepaTtMBHaTa cu neyanba
3a2013r.
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nasapu

Mpucra oun rnepa obHaaeKaaBaLLO
KbM AMbUNCKnA nasap

<
]
=
=
=

Nigeria

UsnbaHuTenHmat aupektop Ha
Mpucta onn xonamHr LiseTomup AHa-
cTacos 6e Ha eaHocegMUYHaA BU3Hec
BU3KTa B J/IMbMA.

Ot 1 fo 6 AHyapw T.I. TOM MMmaLle
Aenosu cpewy B Tpunonu ¢ npeacra-
BUTENW HA AbPMKABHUA W YaCTHUA BU3-
Hec.

B pamkuTe Ha noceweHneTo AHa-
CTacoB e NpeacTaBua Bb3MOXHOCTUTE
Ha MpwucTa oin npeg cneumanucTuTe
Ha MUHUCTEPCTBOTO Ha oTHpaHaTa Ha
JInbuna 3a nNpou3BOACTBO M AOCTaBKa
Ha MOTOPHU U UHAYCTPUANHWU Macna.

3a oTtbenssBaHe e ¢aKTbT, Ye
6barapckata KomnaHuA e BK/OYe-
Ha B cneuuaneH CNUCbK, KOMTO AaBa
Bb3MOXHOCT Ha BK/OYEHUTE B HEFO
KOMMNaHWM Aa yyacTBaT B Tbprose 3a

* \Waw Al Kabir
Al Khufra =

Al Jawf

[OCTaBKa Ha CMa30YHWM MPOAYKTM 3a
NMbuickaTa apmus. 3a CepUMO3HOCTTa
Ha TO3M NpeABapuTeneH JONYCK CcTaBa
AICHO OT KpUTepuuTe, KOUTO ce nNpeaAa-
BABAT KbM MOTEHLMANHUTE Y4aCTHULM
B npeacToAwm Tbprose. KomnaHmute
TpAbBa fAa AOKaXKaT NMPOU3BOACTBEHMU
Bb3MOXHOCTM, KayecTBOTO Ha Npo-
n3BEXAaHWUTE MPOAYKTM, KaKTO U Ha
CypoBUMHUTE 3a TAX. He no manko no
BA*KHOCT € U3NCKBAHETO 3a NpeacTaBA-
He Ha pedepeHUUN OT ApYyrK ronemm
KAMEHTW, AOKa3BallM penyTaumnaTa Ha
dupmara.

To3n npeaBapuTeneH Kpbr 3a
ofobpeHue BK/IOYBA M3UCKBAHMA 3a
Ha/sM4Me Ha aKkpeauTUpaHa nabopaTo-
puA. OT ainbuiicka cTpaHa ce nposBsaBa
MHTEpPeC M OTHOCHO KBanuduKaumATta

Ha NepcoHana, Haanune Ha ceptTUdU-
KaTW 3a BHEAPEHW CUCTEMM 3a yrnpa-
BNEHME Ha NPOU3BOACTBEHMUTE MpoLe-
.

MNAEHTUYHM ca M3MUCKBaAHUATA U
OT cTpaHa Ha HauuoHanHaTta netpon-
Ha KomnaHua National Oil Corp NOL.
B pasroBopuTe CU C EKCNEPTU OT KOM-
naHuATa AHACTacoB e cpeLyHan 3a[o-
BOJICTBO OT CTpPaHa Ha MOTEHUMaNHU-
Te napTHbopu Ha [pucta oin cnep,
npeacTaBaHe Ha NPOW3BOACTBEHUSA
noTeHUMan M TEXHONOFMYHUTE Bb3-
MOKHOCTUTE Ha 6barapckua anaep B
Tasun obnacr.

Bbrnpekun HanperHaTta cuTyaums B
apabcKkaTta gbprkasa, MNpucra oin Mma
peanHa Bb3MOXKHOCT Aa OTFOBOPMU Ha
noTpebHoCTUTE Ha NNBUICKMA Nasap
33 CMaso4YyHM NPOAYKTH, pPasuuUTaliku
Ha CBOWUTE KOHKYPEHTHW NPeanmMCTBa,
3aABM AHaCTacos.

MNoceweHneTo my B J/IMbuMaA BCbLL-
HOCT e NpoAb/IXKEHME Ha HaYepTaHaTa
Beye cTpaTerna 3a UsHacAHe Ha rotosa
NPoAyKUMA B CTpaHM u3BbH EC, KakTO
BeYe Ce U3BBPLUBAT CAE/KM C AbPrKaBU
ot baunskua UsTok.

4 cn. Mpucma 6p. 1'14



napmHLopCcmMeo

Crpaternyecko napTHbOPCTBO:

eaHa Jobpa Bb3MOKHOCT 3a pacTeXx

Kamo yacm om passueawjomo ce compydHu4ecmeo, ekunume Ha lMpucma olin u Chevron
e3exa yyacmue e pabomHa cpewja Ha mema “MapkemuHz u npodaxcbu

”

Oeneratn ot Prista u Chevron
yyacTBaxa 3aefHo B LLe/IOAHEBEH ce-
MUHap B Pyce Ha 1-8u anpun. Uenute
ca Ha cpew,aTa bsaxa: fa ce Hanpasu
npernes Ha NOCTUrHaTUTe gocera pe-
3ynTatM B 6u3Heca, p[a ce HamepsT
Bb3MOXHOCTM 33 Obaell, pacTtex u
No-HaTaTbLIHO 3acW/BaHE Ha CbTPyA-
HMYyecTBOTO. B3eTn 6saxa 6bp3n U
Npo3payHu peLleHnn 3a cnogeneHuTe
PONIN N OTTOBOPHOCTY.

Ot6opute naeHTMdUUMpaxa
HOBM BbB3MOMKHOCTM 33 TbprosuA, a
CbLLO TaKa HAKOIKO BU3HeC KomneTex-
LMW B perMoHa Ha Prista, egHu oT KOUTO
ca ,Havoline Workshop Programme“u
npunoskeHueto ,Reliability based
Lubrication”, koeTo e ¢oKycupaHo aa
nognomorHe npogaxkbute B coepute

Ha meTanoobpaboTBaHETO U 06CNYK-
BAHETO Ha ra3osu AsuraTenu.

Prista Qil 6ewe npeacraBeHa ot
AMpeKTopuTe Ha duanannTe Ha Kom-
NaHWATa U MEeHUOKbPUTE NPoAAKOM,
KOWTO aKTUBHO NpeasaraT NpoayKTUTe
oT nopdonunoto Ha Texaco. [leneratute
oT cTpaHaTa Ha Chevron 6axa r-H Kpuc-
Todbp Janbp (MeHUOKbP EKCNOPTHM
npoaaxbu) U pervoHasHUTE MEHU-
OKbPM Ha KOMMAHMATA. YyacTHUUM-
Te NOTBbPAMXA, Ye MaAPTHbOPCTBOTO
Prista - Chevron e neuyenuBluara cTpa-
Tervsa B perMoHa. ,BabxHoBeH CbM OT
TOoBa CbbUTME [a opraHu3upame pe-
[OBHU AUCTPUBYTOPCKM CbBETU”, Kasa
r-H Jaibp. ,[AHeC e HOBO Ha4yano Ha
HaLLeTo MAPTHLOPCTBO M a3 CbM LLACT-
B Aa 6baa yact oT Hero“, nobasu

Mo-KbCHO BeyepTa M3NbAHUTEN-
HUAT ANPEKTOP Ha Prista oil 6e goma-
KWH Ha eKMnuTe B pectopaHT JleBeHT,
KbZETO y4yacTHMUWUTE B CpelwiaTta ce
3apafBaxa Ha 6bArapcKkoToO rocTonpu-
eMCTBO M Ce HacnaZmxa Ha OTAnYHaTa
CefleKLLMA MEeCTHM BMHa.

cn. Mpucma 6p. 1°14 5



bUHaHCcu .

UHTEeH3UBHOTO pa3BuTue

Ha ,,Mpucta oun Xonguur” EAl

cnep 2005 r. npeBbpHa KOMNAHUATA
B €KCNOPTHO OPUEHTUpPaHa

Pazsumue Ha myamubpaHd cmpameaus 3a npodaxcbu, ducmpubyyuama
u npou3eoocmeomo Ha macaa nod mapkama TEXACO eodssm 0o
cbuwecmeeHo nodobpeHue Ha (huHaHcosUA pe3yamMam Ha KOMNAHUAMa

1. OcobeHocTH Ha nasapu-
Te Kbaeto onepupa ,lMpucra
ovn Xonguur” EAA.

MasapbT Ha NpousBeXAaHUTe oT
,MpucTa oin Xongmur” EA[l cmasou-
HW Macna e bpaHg OPUEHTUPAH, T.e. e
CWIHO 3aBUCMM OT MOTPebUuTenckoTo
Bb3NpMeMaHe Ha MapKWUTE Mo KOUTO
Tesu macna ce npogasart. Mopaam Tasu
NpWYnHa, KOMNaHMATa e NpUHyAeHa
4a m3non3sa cneumduyHM TbProBCKM
TEXHWMKM 3a Cb3gaBaHe Ha MasapeH
OAN B CTpaHUTe KbaeTo onepupa. B
HavyanHuA nepunog Ha passuTtune (1996-
2005) ,Mpucta oin XongmHr” EAL
npozasalle OCHOBHO nog cobcTBeHaTa
cn toproscka mapka PRISTH', kato
CpaBHUTENHO Heronemu obemu 6sxa
peanusnpaHuM No LOrosopa 3a AMCT-
pubyuma ¢ CHEVRON TEXACO. Tosu
nepuog, ycnoBHO MoXe ga 6bae onpe-
OeNeH KaTo nepuog, Ha eKCTeH3UBHO
pasBuTME Ha NpogaxkbuTe.

MpW eKcTeH3MBHMA eTan oT pas-
BUTME Ha Npogakbute KomMnaHuATa
HaB/MM3a Ha AafeH nasap AaBaliku
npYopUTET Ha LEHOBO OPUEHTMPAHU
NPOAYKTU NpegHasHayeHW 3a UHAOYC-
TPUANHW KAMEeHTW. ToBa e TaKa Tbi
KaTo:

NHOyCTpUanHUTe KANEHTU U3NC-

KBaT flabopaTopeH aHanAuM3 u  cepTu-
®VKaTM Ha macnarta, He3aBMCMMO OT
TEXHUAT 6paHA. Mo TaKbB HAUYMH Npo-
ayktute PRISTH morat ycnewHo ga
Ce KOHKYpMpaT C ApYyrv yTBbPAEHMU Ha
CbOTBETHMA Na3ap Mapku Kato SHELL,
CASTROL n gp.

M3non3eaHeTo Ha MNO-eBTUHUTE
6a3oBM Macna AocTtaBeHu oOT Pycus,
YKpaitHa u cTpaHuTe ot OHJ, pasat
HEeAOCTUXMMO LEeHOBO MNpPeavMCTBO
Ha npeanaraHuTe ot ,,MNpucra oin Xon-
auHr” EAL npoayKtu.

MpoparkbuTe Ha LEHOBO OPUEH-
TMPAHU CMA304YHU Mac/sia NOCTeNneHHo
HanaraT ummax Ha mapkata PRISTH
KaToO OTHOCWUTE/IHO MO-eBTUHWU, HO CbC
CbNOCTaBMMO KauyecTBO NPOAYKTH.

EKCTEH3MBHUAT eTan ce Xxapakre-
pU3Mpa KaKTo C pbCT Ha Npoaaxbute,
TaKa M C yBe/IMYEeHWe Ha B3emMaHuATa
OT K/IMEHTU OT eHa CTpaHa M 3a4b-
KEHUATA KbM A0CTaBYNLUM U ApYrU
KpeanTopu dMHaHCMpaLLm 060poTHUSA
KanuTan, oT Apyra cTpaHa.

Cnep, Kato 6baaT cb3gajgeHu
nasapHa HULWa U TbProBCKU UMM,
6a3npaHu raBHO Ha LLEHOBO OpPUEH-
TMpPaHW NPOAYKTM, 3anoysa BTOpUA
WHTEH3MBEH eTan B KOMTO npoaaxbu-
Te ce NPecTpyKTypupaT Yypes yBeanya-

BaHe Ha OTHOCMTENHMA AAN Ha NakKe-
TUPaAHUTE MO-PEeHTabUNHU MOTOPHM
Macna 3a CMEeTKa Ha Ha/MBHUTE WH-
AyCTPUanHu.

Mpu npoaa)kbute Ha TO3N BUA,
NpoAyKTV cieasa Aa ce MMa npeasua,
ye K/IMEHTUTE UM Ca OCHOBHO KANEHTU
»,Ha ApebHO” T.e. Te HWUTO ca B CbCTOA-
HWe, HUTO e LenecbobpasHo 3a TAX Aa
M3BbPLIBAT aHaNMU3 Ha macnaTa, KOMTo
KynyBaT, Nopaaun KOeTo KpuUTepui 3a
1360p e MmapKaTa U TbProBCKMA 1 UMU-
K. a3apbT Ha TO3M BUA NPOAYKTU ce
XapaKTepu3upa c:

e OTHOCUTENHO BMCOKA HOpMa
Ha peHTabuaHOCT Ha Npoaaxkbute;

* YCTOMYMBOCT Ha NasapHuaA Aan
N He 0coBeHO CU/IHA YyBCTBUTENHOCT
KbM KOHIOHKTYpHMTE KonebaHua B Le-
HWUTe Ha 6a3oBMTE mMacaa OT KOMTO ce
npou3seKaar.

2. MNpecTpyKTypupaHe Ha
npoaa>kéburte Ha ,Mpucra oinn
xonauHr” EAl 8 UHTEH3UBHUA
eTan oT pa3BUTUETO UM.

WHTEH3UBHMAT eTan oT oBnagAa-
BAaHETO Ha 3aeTuTe Na3apHW HUWMN ce
OCbLUECTBABA Ype3 NPECTPYKTypMpaHe
Ha npop,a)+<6MTe B cneaHuWTE Hanpas-
NneHnAa:

6 cn. Mpucma 6p. 1°14



- YBesiMyaBaHe Ha OTHOCUTENHMA
[A7 Ha MOTOPHUTE NakeTMpPaHM Macna
c mapkata PRISTH;

- BHeapsaBaHe Ha HOBM Npoay-
KTW;

- Pa3sutHe Ha MynTnbpaHa-cTpa-
Terma 3a Npoaax6bm.

YBennyaBaHe Ha npoaax6u-
Te Ha NakeTMpPaHM MOTOPHU Macaa
PRISTA®.

Mpoaaxbute Ha nogobHW npo-
OYKTW, KaKTO BeYe e U3BECTHO, Ca Opu-
€HTUPAHU KbM KIUEHTU ,Ha apebHo”
M WU3UCKBAT Cb3aBaHETo U pas3pabort-
BAaHETO Ha CreuManHu KaHaau 3a pea-
nM3aums.

TakMBa KaHanu 3a peanusauma
morat ga 6baar:

BeH3MHOCTAHUNN OTKbAETO KAu-
€HTWTE OCBEH ropuBa KynysaT v macna
33 aBTOMObOUAUTE CU.

CneumanHy NyHKTOBE 33 CMsAHA
Ha Mac/a, KakTo M oTopu3npaHu dup-
MEHW CepBM3M 33 PEMOHT U NOALPBK-
Ka.

BeH3MHOCTaHUMUTE ca Tpaau-
LMOHHO 3a bb/rapus macto oTkbaeTo
ycrnewHo moraT aa 6baat npogasaHu
MOTOPHM Mac/a.

CneupmanHnUTe NyHKTOBE 3a CMA-
Ha Ha Macna v cneuuanmusmMpaHuTe
CEepBM3M 3@ PEMOHT M TapaHUMOHHO
obcnykBaHe Ha aBTOMObMAM ca apyr
KaHan 3a npogaxbu koito ,MpucTa
oin Xongmur” EAJl passusa ot 2005
roauHa. Mo Tasu nporpama ca obopya-
BaHW Hag 230 NyHKTOBE 3a CMAHA Ha
macna.

BHeapsiBaHETO Ha HOBW Mpoay-
KTW € CBbP3aHO CbC CbLLECTBYBALOTO
MM NasapHoO TbpCeHe M anncaTa B on-
peaeneH HayaneH eTan Ha 4OCTaTbYyHO
npeanaraHe. ToBa AaBa Bb3MOXHOCT
33 6bp30 oBNaAABaHe Ha MasapHaTa

HULLIA M NPEAUMCTBO Npes KOHKYPEHT-
HUTE NPOM3BOAUTENU WM [OCTaBYM-
um.

TaKbB NPOAYKT, YNETO NPOM3BOA-
CTBO € BHeApeHO B HayanoTo Ha 2009
roguHa e AdBlue®.

PasBuTHe Ha MynTU6paHA cTpa-
Terua 3a NpoAaaKém.

,Mpucta ohn Xonguur” EAL wn
OblUEpHUTE W ApY)KeCTBa ca AUCTPU-
6yTopy Ha cmasoyHM macna TEXACO
3a cnegHuUTe Abpxkasu: bBbarapus,
Cbpbua, YHrapua, Cnoakua, YKpan-
Ha, KasaxctaH, Y3b6ekuctaH u Yexwms.
OcseH TOBa ,[Mpucta oin XonguHr
EA npoussexga v onpeaeneHun npo-
AykTn 3a TEXACO KouTo ce npoaasar B
PymbHUA.

Ouctpnbyumata v npousBoa-
CTBOTO Ha macna nog mapkata TEXACO
BOAAT [0 CblLecTBeHO nogobpeHue
Ha ¢pUHAHCOBWMA pe3ynTaT Ha Komna-
HMATA MOpPaAn BUCOKATa HOpMa Ha
peHTabuaHoct. ,,Mpucta oiin XongnHr"
EAL vma nNapTHbOPCKM OTHOLWEHUA
¢ TEXACO ot 2000 rogauHa. ToraBa
TEXACO npugobu 25% ot Kanutana
Ha KomnaHuATa. Mpe3 2011 r. ,Mpucta
oiin Xonauur” EAL npngo6bu 50,1% ot
Kanutana Ha UZTEXACO. B pe3ynTaTt Ha
ToBa b€ perncTpuMpaHo ApyrKecTBoTo
UZPRISTA  Kbgeto napTHbop e
ObpKaBHaTa Y3HedTenpoaykT - ¢
49.9% oT KanuTana.

Y3MNPUCTA (npeanwHa
UZTEXACO) npousBexaa CMasou-
HM Mac/ia 3a BLTPELWHMA U BbHLIHUA
nasap KaTto Mo/si3Ba CYPOBWMHM OT ne-
TposnHaTa paduHepus BbB DepraHa
(Y36ekucraH). 3a uammnnHanarta 2012 ro-
AWHa ca npou3seaeHun 12 173.77 ToHa
CMa304HM Macsa, CbLecTBeHaA YacT
(37.4%) oT KOMTO e M3HeceHa B cbCea-
HU AbpXKasu. OCHOBHOTO NPEAUMCTBO

. passumue

€, Ye MECTHMAT Nasap NpMema NpoayK-
umaTta Kato EU origin T.e. PRISTH e
Bb3MpUET KaTo BUCOKO-KayecTBeH A
brand npoaykT.

BCbLLHOCT TOBA € 4acT OT HacTo-
AllaTta nasapHa crparerus Ha ,,Mpucra
oun Xonauur” EA[], KOATO B Haii-o6Ly
nnaH ce CbCTOU OT CNeAHUTE UHULMU-
aTtusm:

- M3na3 Ha nasapu Ha KoMTO npo-
OYKTa ce Bb3npuvema Kato EU origin
NMo3BO/IABALY, MOCTUFAHETO Ha MNO-BU-
COK Map - ToBa ca nasapuTte Ha Cpea-
Ha A3us n BAN3KKA N3TOK;

- Yyactne B Tbprose B bamskua
n3ToK: Ankup, Memen;

- MpuaobusaHe Ha AUCTpuUby-
TOPCKM MpaBa 3a BWCOKO-MapKOBU
6paHampaHu npogyktn - (TEXACO)
B TOBa 4MCNO W 4Ype3 npuaobusaHe
Ha [AUCTUPYTOPCKM KOMMAHWUU KOH-
Tponunpanum ot CHEVRON. lpe3 2013
6saxa npuaobutn Chevron Czech sro u
Chevron Romania Srl.

- Ouctpmnbyuma Ha cneumanHu
NPOAYKTU M TpaHCHOPMATOPHU Mac-
na Ha ERGON Jackson MS USA c Kolito
,MpwucTa onn Xonanur” EAL], uma poro-
BOP 33 AUCTPUOYUMA.

MHTEH3MBHOTO  pa3BuMTME Ha
,MpwucTa oiin Xonguur” EAL cneg 2005
rogvMHa nNpesbpHa KOMMaHUATA B eKc-
NOPTHO OpMEHTMpPaHa.

[-p vk. Yaspap [aHes
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,Mpucra oin Xonauur” EAL ns-
NbAHU nocnegHata ¢asa oT Aorosop
3a 11,3 MAH. WATCKM aonapa C BOEH-
HOTO MMHUCTEPCTBO Ha Penybnuka Me-
MEH B Kpas Ha M. MapT.

[JorosopbT 6e nognucaH npes
2011 rogmnHa cnep, KOHKYpPC U cepmnos-
Ha KOHKYpEHUMA CbC CBETOBHU nnae-
pu B MPOWU3BOACTBOTO HA CMA30YHM
NPoAyKTH.

CoenkaTa npeasuKpalle  uUs-
Nb/IHEHWE HA TPW eTana, KaTo NbpBuU-
Te [Be eKkcneanuumn 6axa U3BbpLUEHU
npe3 2012r.

Mpe3 mapT T.r. 3aBOAbLT 33 CMa3-
OYHM NpoAyKTK B Pyce npoussene mo-
TOPHW Macsa 3a MemMeHcKaTa apmua
33 3 M/IH. goNnapa, KaTo B NPOAYKTUTE
NpUCHCTBaxa U rpecu.

Macnata ca npegHasHavyeHu 3a
MOTOPHU U AN3E10BU ABUFATENU, KAK-
TO W 33 TPAHCMUCUN.

OnpepeneHo mora pfa 3aABes,
ye CbM W3K/AOYUTENHO [0BONAEH OT
KayecTBOTO Ha MPOAYKTUTE, KOWUTO
Mpucta okn npoussexga. MNpu us-
NbJHEHWETO Ha NbpBUTE ABa eTana
OT cAenKaTa NPOoAyKTUTE NoKasaxa Ha
NnpakTMKa Ao6pOTO CU KayecTBo B pe-
aNHW eKcnaoaTauMOoHHW ycnoBua. Tex-

¢huHanu3supaHe

Mpucra onn puHannsmnpa
U3NbNHEHUETO Ha CAeNKA
3a 11,3 mnH. wartcku gonapa c P. lemeH

. BA KA b
T K NOnY G Ty

HWKaTa He NOKa3a HEO6XO,CI,MMOCT oT

[ONVBAHE UM OPYrU YecTo CpeLlaHn
OTKNOHEeHMA npu paboTtaTa Ha Ause-
nosute 1 6eH3MHOBM Asuratenu. Toea
348U NpUeMUmnKbT A-p Moxameq Mo-
xamep,

MemeHckuaT npeacrasuten Ha
BOEHHOTO MWHWUCTEPCTBO Creelle U
KOHTpOAMpalle NpAKO NPOU3BOACTBE-
HUA npouec, nabopaTopHUTE aHaNU3M
W eKcneavumATa Ha rotoBaTa NpoayK-
TER

Hamupam nbaHO cboTBETCTBME
Mexay npeactaBeHUTe cepTUdUKaTh

M KauyecTBOTO HAa Npou3BeaeHUTE OT
Mpucta oin npogyKtn, obobwm Aa-p
Moxamegs.

cn. Mpucma 6p. 1'14 ‘ 9
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B/IN3KO A0 K/IUEHTA

TuBagap PyHTar - rpynos meHUAXbvp npoaakoum
U MapKeTUHr Ha “Mpucrta oun Xonaunur” EAl

Kakso mucnure 3a komynuka-
uMuUTe B e4Ha KomnaHua?

AKo nornegHem Hasag, KbM UCTO-
puaTa, NOBeYeTo Tpareaun U Heycnexm
Ca pesynTaT OT NpoBasieHa KOMYHWKa-
uua. KopnopaTUBHUAT CBAT ce HyXaae
OT OTKPUTa KOMYHMKaUMA:

- C K/IMEeHTU U BU3HeC NapTHbO-
pw,

- ¢ 0bLecTBOTO Kato uano (06-
WMHW, MEAUN U T.H.),

- B paMKUTE Ha KOMMaHuATa:
MeXay CYKUTeNuTe, ynpasneHneTo u

3a8bpwiea UKOHOMUKA 8 YHeapus, pabomu 15 200uHu
3a Shell 8 HAKonKO peauoHanHU omadena ,[locmasku, npo-
daxcbu u mapkemuHz2” 8 LlenmpanHa u M3mouHa Espona.
MpucveduHsasa ce kbm OMV Group npe3 2005 2. KAMO pPb-
Kosooumesn Ha Topeosckus omoen 8 Petrom SA 8 PymuHus.
Mpe3 2009 e. cv3dasa LPG & Marine Profit Center. lpe3
2010 200uHa, koeamo OMV Kynysa Petrol Ofisi, sodewjama
nemposnHa komnaHua e Typyus, Tusadap ce npemecmsa
8 UcmaHbyn, 30 0a UHMe2pupa Mvp2oscKka OeliHocm Ha
dseme komnaHuu. llocneOHomMo My HazHayeHue, npedu 0a
ce npucveduHu Prista Oil, e nosuyuama Sales Excellence s
OMV, Koy4uHe, pa3zgumue Ha KomMnemeHyuu u rnpunazaHe
Ha cmaHAapmume 3a ekurnume 3a NPooaxbu 8 pe2uoHa om
lfepmaHus 0o Typuus.

Cvnpyeama my Maau u 0eamama um cuHose (Hop-
b6epm u fasud) nemysam 3aedHo ¢ Tugadap no speme Ha
Hezoeama paboma 3a0 2paHuUya.

aKkumoHepwuTe.

AKO HAKOW OT Te3n KOMYHMKa-
UMOHHM KaHanu ca pasbutu, uenute
e 6baaT HepasbpaHM K NaaHoBe Lie
OCTaHaT caMo Me4yTu. A meguuTe KaTto
Prista Magazine morat aa nomorHart aa
npegasat cboblieHusTa No npasua-
HUA HAUYUH.

Kak ce cBbp3axre c Mpucra oiin?
MbpBUAT MU KOHTAKT ¢ [Mpucta

patupa ot 2005 r., KoraTo nperosapax
c r-H MnameH BoboKoB ycnoBuATa Ha

[0roBopa 3a A0CTaBKM HA CMa304vHMU
maTepuanm 3a Petrom. bax Bneuvat-
JIeH OT cTpacTTa My Kbm 6uM3Heca u
OT OTAAAEHOCTTA HA HerosmAa ekun. 9
FOAMHWU MO-KbCHO, KOraTo r-}Ka AHTO-
aHeTa KabakoBa (pbKkoBoauTen otaen
,HoBelwkun pecypcn”) mu ce obagm, a3
BeAHara npuex nokaHaTta v 3a UHTep-
Bto. Korato ce 3anosHax ¢ 4neHosete
Ha MEHUAXKbBPCKMSA eKUn U pasbupax
332 nNpeAu3BUKATENCTBATa HA OpPraHu-
3aumATa, MOYYBCTBAX , Ye MACTOTO MU
e Tyk. PaspaboTtsaHe M peanusunpaHe
Ha cTpaTerua 3a nNpogaxkbu u mapke-

10 cn. Mpucma 6p. 1°14



TUHI, U3rpaXXgaHe Ha KOMNeEeTeHTeH
€KUM 1 NOCTUTaHe Ha pacTex - ToBa ca
3a/laun, KOMTO KapaT CbpLEeTo MU Aa
6u1e no-6bp3o0.

Kaksu cmarare, ye ca Ton 3 npu-
opuTeTuTe BbB Bawara obnacr Ha pa-
6ota gHec?

MbpBata e ga ce cTabuaunsm-
pa busHeca. Uma BusHec eanHULM,
KOMTO ca CbC CTabunHa nevanba, HO
APYry noKassaT 3acTol Mau cnag,. Hue
TpabBa Aa aHaNM3Mpame C KPUTUYHO
OKO KOM Masapw, Kou NPOAYKTU U Kou
cermeHTV ca nedyenuswwu. TpsabBa Aa
CbCPenoTOMMM HalLMTEe pecypcu Tam
M [a ce OTbPBEM OT OHE3WN AENHOCTU
B bM3Heca, KouTo ca rybewwm. Tosa no-
HsKOora e 601e3HEHO, HO HE MOXKEM 43
CY NO3BO/IMM fa rybum Bpeme 1 napm,
aKo Te He gonpwuHacaT 3a neyanbarta
Ha KomnaHuATa. bnarogapeH cbm Ha
AHactacuoc Tonanuc u MNetbp bo3aa-
¥KMEeB, KOUTO BbBeAOXa CUCTEMA U AMUC-
UMNAWHA, 32 A3 MOXeM Aa Habnwoga-
BaMe K/H04OBM BM3HEC NOKasaTenn Ha
rpynoBo HMBO. TOBa NoMara Ha BCUYKK
Hac Ja BUAMM Kbae cMe 206pu 1 Kbae
TpAabBa fda ce CbCPenoTouMM, 3a Aa
CTaHeM ole no-go6pw.

Btropuatr mu npuoputetr e fa
noBuWIMM Ayxa 3a pacTex. [pucta
Ovn e Bogewa KomnaHua 3a nybpu-
KaHTW B pervoHa, usrpaxgjaiia csoe-

TO MPUCHCTBME HA OCHOBHUTE Masapwu
(Bbnrapwma, PymbHusA). Ho Bce owe He
CMe OOCTUrHanu numuTa. B octaHanu-
Te CTPaHW Na3apHUAT HU AAN e OKONOo
1-2 %. NocneaHute NpMaobmUBKM Ha
6uBwMTe KOMMNaHuM Chevron B Yexus
1 PymbHWA, HaBAN3aHETO Ha nasapa B
YKpaitHa, CTPYKTYpHUTE NogobpeHuns B
Typuma, YHrapua n Copbua cbsgasat
NPOCTPaHCTBO M OCHOBA 3a Hac Aa pac-
Tem. CnopasymeHuATa 3a permoHasiHa
amnctpmnbyuma ¢ Texaco, Gulf Marine u
Green Chem ponbnBaTt HaweTo NopT-
donno. Tesun cbTpyaHMYECTBa C NapT-
HbOPW OT CBETOBHO HMBO Ca HAYNHUTE,
KOUTO LWWe HM NOMOrHaT Aa passBuem
613Heca HM A0 MbAHMA My NOTEHLMAN.

CmATam, 4ye TPeTUAT npuopwuTet
e yBe/NMyaBaHe Ha KOMNeTeHUMUTE Ha
HalwuTe eknnu 3a npogaxou. Mo spe-
Me Ha CbBMECTHUTE HU MNOCELLEHUA Ha
KNneHTUTe pasbpax, ye TpAbea ga ce
nogobpu npeanaraHeto Ha pobase-
Ha CTOMHOCT, BMECTO Aa Ce Nperosaps
camo ueHa. Korato KAneHTuTe KaseaT:
,/IcKam Han-HUCKaTa ueHa”, ToBa vec-
TO oO3HauyaBa ,Mckam cnpasBeannsa
LeHa 3a gobpo KauecTBo Ha NpoaykTa”
nan ,MICKaM HUCKU pasxoam, Kbaeto
LieHaTa Ha NPOAYKTa e CaMo eauH efe-
meHT”. Tpabea Aa onpeaenMm Kou ca
K/t04OBMTE XOpa B NpoLeca Ha B3ema-
He Ha peweHuAaTa. Tpabsa Aa 3ap3aem
NpPaBUAHUTE BBMNPOCK, 33 O3 HAy4yum
KaKBW Ca TEXHUTE NPO6AEeMU U HYKAWN.
N TpabBa ga M KOHCYyATMpamMe, Kak

. 61u3Ko 0o KaueHma

Te MoraT Aa NocTUrHaT csouTe BusHec
Le/N C MOMOLLTA Ha HaLlUTe NPOAYKTH
N ycnyrn. AKo HMe cme Npu3HaTK Kato
npodecMoHaHN MaPTHbOPU, MONKEM
[a npogaBame Ha NpaBu/IHaTa LieHa.

Ha npeauvwHute cu nosuuum,
Bue cTe OTroBapA/v 3a TEXKU ropm-
Ba, Ausen, 6UTym, aBUaLMOHEH Kepo-
CUH, nponaH-6yTaH. CbwoTo N e Aa
ce NpoAaBaT MeTPoSHU MPOAYKTU U
CMa3oyHU MaTepuanmn U Uma nm pas-
nuKa?

Mma HAKOM CTBMNKM B NpoaaKou-
Te, KOUTO ca CTaHAAPTHU. Tpsabea aa ce
CermeHTMpa nasapa, nepcrnekTusuTe
(8a ce n3bepart uenesuTe KAMEHTH), 43
pa3bepem TEXHUTE HYXKAMW, Aa Hanpa-
BMM KOHKYPEHTHA odepTa Ha OCHOBaA-
Ta Ha TEXHUTE HYXKAMN U A3 MPUKIOYMM
caenkata. buno e taka npeau 2000
roguHn 1 we 6bae CblLOTO Hal-Be-
poaTHo u cnep 2000 roauHu, 6es
3HaYeHWe Aanu npogasaTe CMasoyHU
maTtepuanu, asTomobunn wan agpe-
HUW UeHTpanu. M3non3saHeTo Ha CTaH-
AApPTHU MHCTPYMeHTK, KaTo ,Pipeline
npoyysaHe”, ,,NPOTOKON Ha cpeLaTa”
Customer Management System Hu
nomorat fa HanpaBuMm Te3u CTbMKK
Nno CTPYKTYpUpPaH U AUCLMNIMHUPAH
HaymH. ToBa, KOETO € pPasNMyHoTO, e
cTMABT U OKYCHT B npoaarkbeHuTe
aprymeHTauuun. flasam Bu eguH npu-
Mep: pa3xo4bT 3a rOpMBO € noseve
oT 30% B 6lOAKETA HA TPAHCMOPTHU-
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UHMepsr .

Te ¢upmu. Korato npogasate ropusa
TpabBa fAa ce CbCPesOTOuMTE BbPXY
TOBa, KOJIKO GUpMmaTa MoXKe Aa crnecTu
OT NO-HUCKa KOHCyMaLmsA. Pa3xoabT 3a
nybpukaHT e camo 1-2 % B bloarkeTa
1. Ho ako KomnaHusTa n3bepe Henoa-
XOAALM CMA30YHN MaTepuanu, pUCKy-
Ba Aa NoBpean KaMUOHUTE CU, KOEeTo,

BCbLLHOCT, € ronemMuaT npobnem. Taka
ye HaluMTe KOHCYATAaTUBHU Npoaaxkbu
ce OCHOBaBaT Ha NpUHUMNA ,Hamana-
Me pas3xofa CbC CUTYpHM onepauun”,
a He camo C NO-HUCKK LeHn. EauH ao-
6bp cneumanuct ,Mpogaxkomn” moxe
0a Hamepu Hal-noaxodawmsa CTUN U
TOH 33 BCEKM OT y4acTHMUMTE B NpO-

Lileca Ha 3aKynyBaHETO - OT Wodbop Ha
KaMMWOH, [0 TEXHWYECKU WHKEHep U
bUHAHCOB MEHMAKBP.

ToBa o3HauaBa nu, Ye TpAbGBa ga
6baete po6bp ncuxonor?

Mouytn. Ho TyK HewaTa ce Hay-
YaBaT MO ecTeCTBEH HauyuH; creuma-
nuctute ,Mpopaxkbun” Tpabesa aa npe-
KapBaT BCEKM Bb3MOMKEH MOMEHT C
KAMEeHTUTe cu. ToBa e CblyoTO, KOeTo
a3 ce onuTeam Aa npass. He BApeam B
»YNpaB/ieHne Ha npoaarkbute ot opu-
ca”. B no-ronsmaTa 4acT OT BpeMeTo
CbM Ha NbT € Konerute ot otaen ,Mpo-
Oaxbun“, 3a Aa ce cpeliame C KANEHTH,
6U3HeC NAapTHbOPW, KAKTO U A3 BUAUM
KaKBO MPaBAT HAWMWUTE KOHKYPEHTMH.
bux Kasan cnegHoto: ,MoAT gom e
YHrapus, HO a3 XXusea Tam, KbAEeTo ca
HaWuTe KAMeHTH”,

Mexay ApYyroTo, C KakBo ce 3a-
HMMaBaTe B cB0O604HOTO cu Bpeme?

O6buyam ga naysam, Aa Kapam
KONeno v Aa urpa BoAHa TOMKa, Aa
yeTa M caylwlam My3uKa. U Haii-Beve
obu1yam Aa npekapsam Bpeme C MOEeTo
cemelcTBo.
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paseumue

“NMpucra oun Xonauur” EAl otumnta pueT
ot 500 npoueHTa
B onepaTtuBHaTa cu nevyanba 3a 2013 .

YeenuyeHue 6enexcam npodaxcbume Ha ymevpOeHU seyve nNaapu Kamo
PymvHus, YKkpalHa, Typyusa, Y36ekucmaH u Copbusa

Hukonaili KocmaduHos
lpynos enageH cuemosooumen
Ha Mpucma olin epyn bB

3asvpwun e YHCC — Cogpus, cneyuaaHocm
,Cuemosodcmeo u KoHmpon”. 3ano4yea pabo-
ma 8 b6TK npe3 1998 2o0uHa u pabomu om-
Hayano kKamo cyemosodumen. [lo-KbCcHO e
Ha3Ha4YyeH 30 3aM. 2708eH c4emosooumesn Ha
KOMMaHUAMa 3a pe2uoH Pyce, cned koemo 3a-
ema onviHocmma ,,Cmapwu cneyuaaucm”
ueHmpasHomo ynpasneHue Ha bTK e Cogus.
Om 2009 2. 3ano4ysa paboma 8 Mpucma oln
U 3aema pasauyHU c4emos8o0HU no3uyuu - 21.
cyemosooumen Ha [llpucma olin EA/L, 3am.
2nas8eH c4emosodumes, d om HA4aa0mMo Ha
2013 e. e ,[pynoe an. cvemosodumen” Ha
Hal-eonamama cmpykmypa Ha KOMIaHUAMAa.

3ano4Hanoto npe3 2012 rogmnHa
NPecTpyKTypupaHe M ONTUMMU3UPaHe
Ha AeMHOCTTa Ha KOMNaHWA Npoab-
»KaBa c ycnewHun Temnose v npe3 2013
roanHa. B pesyntat Ha npegnpuetute
MEPKM M HanaraHeTo Ha HOBW Npasuna
W KOHTPOA B BM3HEC NpoLecuTe, KaKTo
M ONTMMANIHOTO M3N0A3BaHe Ha paboT-
HUWA KanuTan, ApYyKeCcTBOTO peannsnpa
noytn 500% pbCT B OnepaTMBHaTa CU
neyanba cnpamo npeaxogHata rogu-
Ha (2013: 3 138 xun. nesa; 2012: 527
XW/. NeBa), NPy 3ana3BaHe Ha MOYTU
CbLLOTO HMBO HA HETHUTE NPUXoan OT
npoaaxkém.

HeTHaTta neyan6a Ha ApyKecTBo-
TO cnep pasxo4m 3a fgaHbuum 3a 2013
roguHa e 6 747 xun. nesa, cpewy 52
Xun. nesa npes 2012 rognHa.

Mpe3 2013 rognHa ApyXKeCcTBOTO
NPOABL/IKM YCNELWHOTO CU yyacTue B
TbproBe OpPraHM3MpaHu OT AbPKaBHU

KOMMNAHWM 1 opraHusauum ot CesepHa
AdpuKa u banskna N3Tok, KaTto nsnba-
HEHMETO Ha CK/IlYeHUTe [O0roBOpU
npoAabaxasa 1 npes 2014 roanHa.

Pe3yntaT oT AbArOrogMwHOTO
ycnewHo cbuTpyaHuyectso ¢ Chevron
Belgium B. V. ca noanucaHuAaTt npeg,
2013 r. HOB AOroBOpP 3a AULEH3Upa-
HO MPOM3BOACTBO U AUCTPMOYyLMA Ha
MOTOPHM Macsla C MapkaTta Texaco®,
KaKTO 1 gorosopuTe ¢ Texaco Overseas
Holdings 3a npupobusaHe Ha 100%
oT asnosete Ha Chevron Czech s.r.o u
Chevron Romania SRL.

HanpaBeHUTe CTbMNKM We pasLm-
PAT NasapHua 4an Ha MpucTa onn xon-
anHr EALl B permoHuTe Ha LleHTpanHa
n HOrounstoyHa EBpona, n HanaraHeTo
Ha npoaykTuTe c mapkata PRISTH'.

PbcT benexaT npogaxbute Ha
YTBbPAEHM Beye Mnasapu Kato Pymb-
HUA, YKpaiHa, Typums, Y3beKkucraH u

Cbpbus.

MNpe3 ®espyapn 2014 roguHa
6e CKAYeH AOroBOp 3a AUCTPUOY-
umsa ¢ Mead On MapuH NITA., ¢ KolTo
,Mpucta oinn Xonauur” EAL npmuaobum
npasaTa f4a u3BbpLBa KopabHo cHab-
OABaHe CbC CMA304YHM Mac/aa Ha nna-
BaTe/IHM CbAOBe B MPUCTAHULWIATA OT
BanTtuitcko mope.

MNpeaBaputenHuTe KOHCONUAM-
paHu undpu Ha ,, Mpucta oinn XonamHr"
EAL 3a 2013 rogmHa, BKAKOYBAWM WU
dVHaHCOBUTE pe3ynTaTU Ha ApyKe-
cTBaTa OT rpynaTta Ha MoHb6aT, nokas-
BaT HapacTtBaHe c 40,5% Ha onepa-
TMBHaTa nevyanba no 31 920 xun. nesa
npe3 2013 cpewy 19 005 xun. nesa
npes3 2012, n no4ytn 52% pbCT B HETHA-
Ta neyanba npeam pasxoam 3a AaHbUn
00 23 795 xun. nesa npe3 2013 cpely
11 507 xun. nesa npe3 2012.
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Kakso e DEKRA?

DEKRA e egHa oT Bogewute
CBETOBHW eKCnepTHW opraHu3auuun. B
MOMEHTa KoMnaHusaTa pabotu B no-
Beye o1 50 ctpaHun. Moseuye ot 28 000
CNYXUTENN Ca aHTaXKMPAHU C oCcUrypa-
BaHe Ha AbarocpoyHata 6esonacHocT,
KayecTBO M OMa3BaHe Ha OKOJ/HaTa
cpepa. busHec eauHnumte Ha DEKRA
“AsTomobunn”, “UnayctpmanHa” wu
“NinyeH cbctaB” npegnarat npode-
CWMOHANIHN N MHOBATUBHMW YCNYrn B 06-
NacTTa Ha M3NUTBAHE Ha NPEeBO3HUTE
CcpeacTsa, ekcnepTusn, MexayHapoa-
HU ypex[aHe Ha NpeTeHUUW, KOH-
CyNTMpaHe, NPOMMLUIEHO TecTBaHe,
TECTBAaHE HA MNPOAYKTWU, cepTudUKa-
LMA, ONa3BaHeTO Ha OKOMHATa cpefaa,
kBannoukaumm. Mpes 2012 r. DEKRA
reHepupa npoaaxbu Ha obuia cToi-
HocT noyTn 2 200 mmnanapaa espo.

npogecuoHanHo

MpoayKkTute Ha Mpucra onn
Ca BK/ZIIDYEHU OTHOBO
B npodecuoHanHoTo usgaHme Ha DEKRA

DEKRA nipegnara u ceptuoumum-
paHe Ha cucTemM 3a ynpaB/ieHue, KaK-
TO M TeXHMYECKa NOALPDBXKKA, TeCcTBa-
He n cepTudnUMpPaHe Ha WMPOKa rama
OT NPOAYKTM Mpe3 Lena UM KU3HEH
umkbA. EKcnepTHuTe yenyrn Ha DEKRA
CbOTBETCTBAT Ha HALMOHAMHO U MeX-
OYHAapOAHO npuetTuTe HOPMATUBHM
W3NCKBAHWUA. TEXHUTE OMUTHU CNYKU-
Tenun, Kouto paboTAT B nabopaTopum,
0bopyaBaHM B KpaK C NOCNEAHUTE TeX-
HO/IOrMW, OTTOBOPAT HAa BCUYKN HYXKAM
Ha KAWeHTUTe cu 3a He3onacHoCT K
npoBeXKAaHe Ha TeCToBe, He3aBUCMMO
Janv Te ca eneKkTpUYecKn, MexaHUYHY,
XUMUWUYHW NN €NeKTPOMArHUTHU.

DEKRA Betriebsstoff — Liste Trans
Aktuell Spezial, npodeumoHanHo w
cneumanmsnpaHo nsgaHme Ha DEKRA,
HaBfe3e B cBoATa 21-Ba ycnewHa ro-
OVHa C TMpaX Ha pa3npocTpaHeHue

ot 40 000 eksemnnapa. OT MbPBOTO CU
nybnnKyBaHO M3gaHWe, CNWCAHWETO
npeactasnasa WHPopmaTMBHa Hasa
33 AUABPU Ha aBTOMOBMAM, MeXaHU-
LW, KaKTO U yNpaBUTENUTE HA aBTOMO-
6UAHW napkoBe M marasuHu. Mpous-
BOAMTENMN U THProBUM Ha NYOPUKAHTK
npuemat DEKRA Betriebsstoff — Liste
KaTO HeE3aMEeHUM CNPaBOYHMK U CbBET-
HWK 3a rpecu, macna, CMasku 1 OXNax-
JallM TEeYHOCTM, @ CblLO TaKa CUHO
npenopbyBaT MHOOPMALMOHHUTE U
CpaBHUTENHUTE TabanUM Ha U3gaHue-
TO, KaKTO M ronamoTo pasHoobpasue
OT [lOKNAAMW, BKAOYEHU B Hero. Trans
Aktuell Spezial cbabprka MHGopmauma
3a npoayKTuTe, cneunduKaunnte, aa-
pecuTe MU KOHTaKTUTE Ha NPOU3BOAM-
TeAUTe, KaKTo U Apyra AOMb/AHUTENHA
MHPopMaLMa 3a KOMNaHUUTE.

http://www.eurotransport.de/
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PRISTH Tps

. npooyKkmu

EHEPTETU4HU MAC/IA

-32 uPRISTH Tps - 46

Mbvpsomo odobpeHue om Siemens 3a mypbuHHo macso ¢ mapka PRISTH 6ewe nonyyeHo npe3 0aneyHa-
ma 2000 200uHa. Kem OHewHa 0ama 00obpeHue umam U HosuMe Mo-8UCOKO KaYecmeeHU, Xapakmepusupau,u
ce C M10-8UCOKA OKucAumenHa cmabusaHocm u no-0bave cpokK 3a excrinoamauyusa macaa PRISTH Tps. Y dsama
sucKko3umemHu kaaca — I1SO VG 32 & 46, 8 koumo ce npousgex0am macaama, MoKpusam U3UCK8AHUAMA HA
Siemens TLV 9013 05/2010 - Macna ¢ 8UCOKa oKucaAumesnHa cmabunHocm, npedHa3HaYyeHu 3a CMa3saHe Ha
NMapHU u 2a3osu mypbuHu. Kamo npoobaxeHue U nomebproeHUe Ha BUCOKOMO KQuecmeo Ha me3u mMacd e u
04YaKeaHeMo Ha oguyuaaHomo o0obpeHue om Skoda. Kom HaCmMoAwWUA MOMEHM MAcsa ycrnewHo npemuHaxa
nabopamopHu uznumeaHus u npedocmoli uzoasaHe Ha cepmugpukama EHEPTETUYHU MAC/IA.

PRISTH Tps -32

OMNUCAHMUE n NPEAHA3HAYEHUE

Typ6bunHute macna PRISTH® Tps-32 ce npoussexaa
OT AbN60OKO paduHMPaHK, cneumanHo nogdpaHn 6asosu
Mac/ia C BUCOKa CTabUIHOCT cpeLly CTapeeHe U cneunaneH
6e3neneneH NakeT OT NPUCALKK.

PRISTH Tps-32 e npeMuitHO KayecTBO TYPOUHHO
Macno npegHa3HavyeHo 3a CMasBaHe Ha BOAHW, NAPHU U
rasosu TypbuHu. MpuTerkasaT NpeBb3XogHa YCTOMYMBOCT
cpewy okucnenune (RBOT Hag 1000 yaca), KakTo U OT/IMYHMU
QHTMKOPO3MOHHM CBOKCTBaA. [oaxoaAwo e 3a cMma3BaHe U
Ha CBbpP3aHUTE C TYPOUHUTE CLOPDBKEHUSA, KAaKTO U B pery-
nvpawmTte um cuctemu. MacnoTo moxKe fa ce M3non3Bsa v B
LMPKYNALMOHHN CUCTEMM, CMA3BALLM larepu OT Hal-pasnu-
YeH TUN, OT IEKO 40 YMEPEHO HAaTOBAPEHM Bb3/IN U B XMApa-
B/IMYHWN CUCTEMM C HUCKU 0 YMEPEHW HaNAraHuWA.

MopobpeHnTe CBOMCTBA MO OTHOLIEHWE HA KOPO3MUA U
aHTMOKUCUTENHA cTabuaHoCT npasu macsioTo PRISTA® Tps-
32 noaxopAwo 3a ynotpeba, KaKTO B KOMNPECOPW, TaKa U B
TYPOUHN MOHTUPAHWU Ha Kopabu u cnomaraTesiHu KopabHu
CbOpPbKEHMUA.

PRISTH Tps-32 nokpusa v HadBuWlLaBa U3NCKBaHMA-
Ta HA BOAELLNTE NPOM3BOAMTENN HA CbOPBIKEHUA 33 eHep-
retTmyHarta uHayctpus kato MAN, Alstom, Siemens, GE u gp.

CREUUPUKALUU N OOQOBPEHNA

ISO 3448 VG 32

BAC ISO 6743-5 ISO L-TSA, TGA

1SO 8068: 2006 L-TGB, L-TGSB

1SO 8068 Type AR

ASTM D 4304 Type |

DIN 51 515 Part 1 (L-TD), Part 2 (L-TG)
British Standard 489 (CIGRE)

MIL-L- 17672 D

U.S. Steel 120

GEK 32568 F, 28143A, 46506D
ABB HTGD 90 117 VOOO1R 117
Solar ES9-224U

Siemens AG TLV 9013 05- OgobpeHo
CEGB Standard 207001
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npodykmu .

CbBETU 3A BE3SONACHOCT, TPAHCNOPT u CbXPAHE-
HUE

Mpv HopmanHa ynoTpeba M cnasBaHe Ha YKasaHwuA-
Ta B MUHOOPMALMOHHUA NINCT, NPOAYKTUTE HE NPeaCTaBaABa
3HaYMTesIeH PUCK 3a 340aBETO M OKOJIHATa cpesa.

NHPOPMaLIMOHHMA NNUCT 32 6e30nacHOCT e Ha pasno-
JIOXKeHMe Ha: www.prista-oil.com

OMNAKOBKU

210 |, HannsBHO

TUNNYHN PUSUKOXMMUYHU XAPAKTEPUCTUKU

PRISTH Tps - 46

ONUCAHUE v NPEAHA3HAYEHUE

Typ6unHoto macno PRISTH' Tps-46 ce npoussexa
OoT AbnboKo paduHMpaHU, cneuunanHo noabpaHu 6asosu
Macna C BMCOKa CTabUIHOCT cpelLy CTapeeHe 1 cneumaneH
6e3nenesieH NakeT OT NPUCAAKK.

PRISTH Tps-46 e npeMWiHO KayecTBO TYPOUMHHO
Macn0 npefHa3’HayeHo 3a CMasBaHe Ha BOAHM, MapPHMU M
rasosu TypbuHu. Mputexkasa npesb3xogHa YCTOMYMBOCT
cpewy okucneHune (RBOT Hag 1000 yaca), KakTo U OT/INYHMU
aHTMKOPO3MOHHM CcBOWCTBA. MoAXOAALWO e 32 CMa3BaHe M
Ha CBbp3aHMTE C TYPOUHUTE CbOPbBIKEHMSA, KAaKTO U B pery-
QmpawmTte nm cuctemun. MacsoTo MoXKe 4a ce U3noa3sa 1 B
LUMPKYIALUMOHHWN CUCTEMM, CMA3BaLLUM 1arepu OT Ha-pasan-
YeH TUM, OT JIEKO 40 YMEPEHO HAaTOBAPEHM Bb3/IU U B XMAapa-
B/IVYHM CUCTEMM C HUCKM A0 YMEPEHMU HaNAraHus.

MopgobpeHnTe CBOMCTBA MO OTHOLIEHME Ha KOPO3MA
W aHTMOKUCAUTeNHa cTabunrocT npasu macnoto PRISTH
Tps-46 noaxoaawo 3a ynotTpeba, KakTo B KOMMNPECOPH, Taka
1 B TYPOMHU MOHTMPaHK Ha Kopabu 1 cnomaraTeniHn Kopab-
HW CbOPbIKEHMS.

PRISTH' Tps-46 nokpusa 4 HaB1LWaBa U3NCKBAHMA-
Ta Ha BOAeLMTe NPON3BOAMUTENN HA CbOPBKEHUA 33 eHep-
reTMyHata nHayctpua kato MAN, Alstom, Siemens, GE u gp.

CMELIMOUKALMMN U OQOBPEHUA

1SO 3448 VG 36

BAC ISO 6743-5 ISO L-TSA, TGA

1SO 8068: 2006 L-TGB, L-TGSB

1SO 8068 Type AR

ASTM D 4304 Type |

DIN 51515 Part 1 (L-TD), Part 2 (L-TG)
British Standard = 489 (CIGRE)

MIL-L- 17672 D

U.S. Steel 120

GEK 32568 F, 28143A, 46506D
ABB HTGD 90 117 VOOO1R 117
Solar ES9-224U

Siemens AG TLV 9013 05- Opo6bpeHo
CEGB Standard 207001

MOKAS3ATEN METOA 3A U3NUT- TUNUYHU CTOW-

BAHE HOCTH

MabTHOCT npm 20°C, g/ cm? EN ISO 3675 0.860

KnHemaTnyeH BUCKO3UTET EN ISO 3104 32

npu 40°C, mm?/s

BucKo3nTeTEH MHAEKC 1SO 2909 110

MnamHa Temnepatypa B OT- EN ISO 2592 220

BopeH Turen,’C

Temnepatypa Ha Teuynu- I1SO 3016 -12

BocT,’C

O6WO KMCEAUHHO 4ucno, 1SO 6618 <0.1

mg KOH/g

AHTUKOPO3. B NPUCHLCTBUE 1ISO 7120 meTog, nU3abprKa

Ha [ecT. U CUHT. Mopcka A &b

BOAA

Kopo3ua Ha megHa nnac- EN ISO 2160 la

TWHKa, 3h, 100°C

BoaooTaenutenHa cnocob- ISO 6614 10

HocT (Bpeme fo 3 ml emyn-

cusa, min)

Bb3gyxootaenutenHa 1ISO 9120 3

cnocobHocr, 50°C, min

CTabUNHOCT Ha OKUcne- 1SO 4263 Hag 10 000

Hue, h (goct. Ha K4 2.0)

mgKOH/g

OKMcNeHne B poTaLMOHHa ASTM D 2272 1200

6omba (RBOT), min

OKucneHune B poTaLMOHHA MoguounumpaH 950

6omba (RBOT), 48h, 121°C,

Tect GEK -32568A

3IN2/h min

3abenexcka: NMHpopmayuama, dadeHa 8 MuNuUYHUMeE XapaKkmepucmuku He npeo-
cmaenAsa criecugpuKayus, a e NoKAa3amenHa 3a MeKywomo HU8o Ha npou3sodcmeo u moxe 0a
sapupa 8 pamkume Ha donycmumume npou3sodcmeeHuU MoepaHcy. 3anasea ce npasomo Ha us-

MeHeHUsA.

CbBETU 3A BE3ONACHOCT, TPAHCNOPT 1 CbXPAHE-
HUE

Mpw HopmanHa ynotpeba v cnasBaHe Ha YyKasaHWATa
B UHPOPMALMOHHUA IUCT, TO3N NPOAYKT He NpeacTaBAsaBa
3HauMTe/IeH PUCK 3a 34,0aBETO M OKOJIHATa cpeaa.

MHpopmaunMoHHMA NNCT 3a 6e30NacHOCT e Ha pasno-
JIOXKeHue Ha: www.prista-oil.com
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. npoodykmu

OMNAKOBKMU Pe3ynTaTi oT UsnuTBaHe: PRISTH' Tps-32
210 |, HannBHO
Bb3gyxootaensaHe npu DIN ISO 9120 2 min
TUNNUYHU XAPAKTEPUCTUKU 50°C
MOKASATEN METO/ 3A U3MUT- TUNWYHN CTOR- HeyTpanusaLunoHHo DIN 51558-1 0.08 mg KOH/g
BAHE HOCTHU
yncno
MavTHOCT Npu 20°C, g/ cm? EN ISO 3675 0.862
CbabpKaHWe Ha Boaa DIN 51777-1 <0.01%
KuHemaTunyeH BUCKO3UTET EN ISO 3104 46
npu 40°C, mm?/s MeHoobpasyBaHe ISO 6247
- TeHpeHuma npu 25°C 10 ml
BuckosuTeTeH MHAEKC 1SO 2909 110 - CrabunHocT npu 25°C 25¢
MnamHa TemnepaTtypa B OT- EN ISO 2592 235 - OcTaTbK cneg 600 s oml
BopeH Turen,°C npu 25°C
Temnepatypa Ha Teunu- 1SO 3016 -9 BogmooTaenaHe DIN 51589-1 45 s
BocT,’C
06O KMCEAMHHO MCno, SO 6618 <01 Buckosutet npu 40°C DIN 51562-1 31.2 mm2/s
mg KOH/g MawsTHOCT Npun 15°C DIN 51757 0.859 g/ml
AHTMKOpPO3. B npucbcTBue  I1SO 7120 metog 6e3 KoposuA LigaT (no ckanaTta Ha DIN I1SO 2049 <0.5
Ha [eCcT. M CMHT. mopcka A&Bb ASTM)
BOAA
MnamHa Temnepatypa, DIN EN ISO 2592 216°C
Kopo3usa Ha megHa nnac- EN ISO 2160 la coc
TUHKa, 3h, 100°C
- <-
BogootaenutenHa cnocob- ISO 6614 10 Temnepatypa Ha Te DIN 150 3016 12¢
HocT (Bpeme ao 3 ml emyn- /mBocCT
cus, min) Kog, 3a uncrota ISO 4406 17/14/11
Bb3ayxootgenutenta IS0 9120 4 KoposMBHOCT cnpAmo DIN EN ISO 2160 u3obpKa
crnocobHocT, 50°C, min ves
CTabUAHOCT Ha OKKUcne- 1SO 4263 Hapg 10 000
Hue, h ( goct. Ha K4 2.0)
mgKOH/g
OKMCNEHMe B POTALMOHHA ASTM D 2272 1000 PesynTatu ot usnuteaxe: PRISTH Tps-46
6omba (RBOT), min
3abenexxa: MHpopmayusma, dadeHa 8 mMunuyHUMe XapaKkmepucmuKu He npedcmaens- Bb3ayxooTaensHe npu DIN ISO 9120 2 min
8a cnecupuKayus, a e NoKasamesnHa 3a MeKywomo HUO Ha MIPOU3B00CME0 U Moxe 0a 8apupa 8 50°C
pamKkume Ha donycmuMume ﬂﬂOuSBOdeSEHU monepaHcu. 3anasea ce npasomo Ha UsMeHeHusA.
HeyTpanusaunoHHo DIN 51558-1 0.07 mg KOH/g
yncno
CbabpKaHue Ha Boga DIN 51777-1 <0.01%
SIEMENS
MNeHoobpa3yBaHe ISO 6247
- TeHaeHuma npu 25°C 10 ml
- CrabunHoct npwm 25°C 10s
0Opo6peHue 3a Typ6UHHO Macno - OcratbK cneq 600 s 0ml
,PRISTH Tps-32“ n ,,PRISTA Tps-46“ npm 25°C
cbrnacHo Siemens TLV 901305 BomootaensHe DIN 51589-1 80 s
YBarkaemu '-H MaHaXKapos AOOTA
MNposeaoxme n3nuTBaHUA 3a oaobpeHne ¢ Buckosutet npu 40°C DIN 51562-1 43.9 mm2/s
,PRISTH Tps-32“ n ,PRISTH Tps-46“ cbrnacHo MABTHOCT Mou 15°C DIN 51757 0.864 g/ml
cnecudmrKkauma 3a TypbuHHU macna Ha CumeHc TLV P : g
901305. Pe3yntatuTe ca CbrnacHo Tasu cnecudu- LiBaT (no ckanaTta Ha DIN ISO 2049 <0.5
Kauua. BKnoueHn ca B NpunoxeHnTe ceptuduka- ASTM)
TN OT U3NUTBAHeE. o
C HacToAweTo AaBame odULManHO ofobpeHNe 3a MnamHa Temnepatypa, DIN EN 1SO 2592 228°C
LPRISTA' Tps-32“ u ,PRISTA' Tps-46“ ga 6vaat Ccoc
13non3eaHu B Typboarperatm Ha CumeHc 6e3 npe- TemnepaTypa Ha Teu- DIN ISO 3016 <12C
[3aBaTeNHU KYTUK.
unsocT
MpopyKkT1Te LWe 6bAaT BKAOYEHN B CbOTBETHUTE
M34aBaHU CNMCbUM C 0g06peHn TYypbUHHM macna. Kog 3a uncToTa 1SO 4406 17/14/12
DIN51757
Kopo3unBHOCT cnpamo DIN EN ISO 2160 M3abprKa
mez,

cn. Mpucma 6p. 1'14 19



napmHeLopu .

20 roguHn AHpu 64
B HEM3MEHHO NapTHbopcTBO ¢ Mpucrta onn

A-p AHOpeli Kexalios - mex 0y meduyuHama u busHeca uau KaK moie od
ce ycnaea 8 MHO2006pa3zuemo om deliHocmu

dupma AHpu 64 otbenssa ceos-
Ta 20 rogmMwHuHa. 20 rogmMHuM ycneww-
HO pa3BUTWE W paslIMpABaHE Ha Aen-
HOCTUTE, HO OCOBEHO 3aMOMHALLO e
Hayanoro.

ToBa cnogensa CO6CTBEHWUKBLT U
A-p AHgpeit Kexalios.

[JeWHoctTa Ha AHpU 64 OCHOBHO
€ TbProsmA ¢ NETPOAN U NETPOJSIHWU Npo-
OYyKTU. B npoayKkroBaTta n aucrta npu-
CbCTBAT CMA304YHU MPOAYKTU N aKymy-
natopu ¢ Mapkute PRISTA' 1 Monbat.

busHecbT cn a-p Kexaos 3anou-
Ba Ha 30 roguHu. losopum 3a 1994

rognHa, KoraTo TOKY WO € 3aBbpluna
cneumanmsauma B MeanuMHCKUA YHU-
BepcuteT B MAoBAMB - cneumanHocT
Xupyprus. Moxe 61 NOYTU BCUUKM CU
CMOMHAT CUTyauusaTa B CTpaHata no
TOBa Bpeme - Bpeme, B KOETO JieKapuTe
noslyyaBaxa MM3ePHO HUCKWU 3annaTu
N BCEKM Tbpcelle AOMbAHUTENEeH Ha-
YMH 33 NpenuTaHue 1 ouensBaHe.

3a AHpgpei cuTyaumaTta, B KOATO
ce Hamupa HerosaTta rungma He e Ao-
6pa, HO TbPCU HaYUH U TOW Aa Xusee
M paboTM NpuM HOPMaNHU YCNOBUA.
M BmecTo fa ce Kauum 1 Aa Kapa cneg,
[OEXYpCTBO TaKCW, HacoysBa Ce KbM

€e4MH NeYenmnsLl, HO U PUCKOB BUsHec.
[oBopum 3a rognHuTte 1994 - 1996.

[-p Kexaios pelwasa v npeanara
Ha cobcTBeHMUMTE Ha lMpucta onn aa
CTaHe TexeH aucTpmbyTtop. Torasa npo-
N3BOAMTENAT HA CMA304YHMN NPOAYKTU €
B Ha4Ya/I0TO Ha CBOETO BYPHO M ycneLw-
HO Pa3BMTME, HO 32 TOBA MOMAraT U Xo-
paTa, KOUTO peannsnpaT NPoayKUMATa
my. Ypes AHpu 64 Mpucta onn gocra-
BA TEXHONOTMYHM Mac/1a 33 Kay4yKoBM
cmecu 33 Heptoxum.

AHppeli ycnaBa C rbBKaBa Cxema
Ja npobuve u ga npoaasBa macna Ha

20 cn. Mpucma 6p. 1°14



Apyro ronamo npegnpuatve - Buaa-
XMM. B ToBa Bpeme bapTepHaTa Tbp-
roBMA € Hal-CUrypHa, 3aloTo napute
Ce OKa3BaT He Hall-HeCurypHoTo cpes-
CTBO 3a pa3naawaHe. CtaBa BbNpoc 3a
nepuoga 1996 - 1997 rogmHa. Beblu-
HOCT B/IM3aHeTO BbB Bugaxum e cnea-
CTBME Ha HEKOPEKTHO OTHOLIeHMe Ha
ToragawHua auctpmbytop B8 CmonsH
KbM AHpu 64.

lNoHAKOra HEOTNOXHU NeKapCKu
QHTaXXMMeHTU Bb3npenaTcTeaT A-p Ke-
XaloB [l U3MbJ/IHABA NOETUTE aHFAMKM-
MeHTU B onpegeneHoto speme. ToBa
npuvHy»Kaasa KexaosB pfga notbpcu
cpela ¢ pbKoOBOACTBOTO Ha Buagaxum
M 43 Npeanosu 6usHecoTHOLWeHUs
M CXeMW Ha pasnialaHua, KouTo ca
61N NpueTn pagywHo.

Ypes AHpu 64 lNpucrta oia npo-
[aBa M NbPBUA BAroH C Mac/sa 3a Xum-
Ko Bpaua.

YcnewHuTte M gocrta ronemu no
obem npopark6bu BKapsaT A-p Kexa-
1o B 6opaa Ha MpucTa oinn. Cnopen,
Hero ycnexwsT WABa Torasa, Korato ce
paboTu ¢ KenaHue 1 N060OB 1 ce AaBa
BCMYKO B UMETO Ha XopaTa. XymaHHaTa
My npodecusa U NPUHLUUNUTE B HEs My
Nno3BOAABAT fa OTBApPA He Camo ,’Ke-
Ne3HKn” 3aBecu, HO U BpaTu.

CTPYKTYpHUTE NPOMEHWN B WKO-
HOMWKaTa eCcTeCcTBeHO Ce 0TPas3ABaT U
Ha JeiHocTTa Ha AHpwm 64. Hesasucu-
MO OT ToBa dMpMmaTa Npoab/Kaea 4a
npeanara Ha KIMEHTUTE CU eUHCTBe-
HO 1 camo npoaykTuTe Ha lMpucra oin,

KOUTO BeYe Ca OUEHEeHU KaTo UeHa u“
KayecTBoO.

EctectBeHo TpsabBa aa ce otbe-
JIEXKM, Ye MO OTHOLIEHWE HA MApPKeTUH-
roBata MNoOJUTUKA KOMMaHWATa CbLLO
npeapasnonara KJAMeHTUTe C npegna-
raHeTo OCBEH Ha MPOAYKT M Ha ycayra.
Ypes cb3gaBaHeTO Ha Tasu IbBKaBa
NOAUTMKA U CNenBaliku AMHaMMKaTa
Ha nasapa, AMCTPUOYTOPBLT, KaKTo M
HEroBuUTe KAMEHTU MOJIy4aBaT CUTYp-
HOCT ocBeH go6pa LeHa 3a TbpCeHoTo
KauyecTBo.

Te3n npasunHu crnopes A-p Ke-
XaloB AencTBMA BOAAT A0 OYAKBAHO
nobpu  pesyntatv, He3aBUCMMO OT
TPYAHOCTUTE, KOUTO BCe noBeyve PpuUp-
MW usnuTeaT. ,HAmam cnomeH pa e
MMaNo peknamaLma Ha KAUEHT OTHOC-
HO eKcnaoaTaLMOHHWUTE KayecTBa Ha
macnaTta Ha lpucta”, Bpblla ce BbB
BPEMETO yNpaBuTenaT Ha dupmara.

. napmHeopu

Ho He TpsbBa aa
ce nponycka u ponsta
Ha KOPEKTHUA U NosANeH
anctpubyTop KaKTo
KbM  Mpou3BoauTens,
Taka M KbM KpalHuTe
KAWEHTU, cmATa  A-p
KexalioB. Tol ce aBnABa
CBbP3BalLOTO 3BEHO
mexay Tax. KopekTHo-
TO noseAgHUe U OTHO-
LIEeHNE KbM KAUEHTUTe
W IOSNHOCTTa KbM Npo-
n3BoauTens e efAuHeH
npouec. KakTo KpanHu-
AT KAMEHT o4yakBa Aobpu ycnosua oT
AncTpmbyTopa, TakMBa ca OYaKBaHUSA-
Ta W Ha gUCTpMBYTOpPa KbM KOMMAHUSA-
Ta NpousBoAuTeN.

3a usmmHanute seve 20 roanHu
AHpM 64 e unstbprysana Hag 10 000
TOBa MOTOPHU U WHAYCTPUAZHU Mac-
Jla M CMA304YHM TEYHOCTU C MapKaTta
Prista, U xunagm TOHOBE ropuBa, OTYM-
Ta AHec A-p Kexanos.

BbB BpemeTo AelHoCTTa ce pas-
wupsasa. PupmaTta OTBaApA aABTOLEH-
TpoBe B CmonsaH v 3natorpag, 6eH-
3UHOCTaHUMM B CmonaH, 3naTorpag,
Manartopuwe, HepenuHo, baHute u

Ap.

Yact oOT cneyeneHmTe OT Tasu
penHocT cpeacTea a4-p Kexanos Hacoy-
Ba KbM Apyrn genHoctu. NpusaTunsm-
pa nevyaTHmuata B CmonaH npes 1998
roavHa, Kakto u ,ABToTpaHcnopt” B
MapgaH u B 3natorpag. ®upmarta e
cobcTBEHUK Ha Hali-ronamara 6a3a 3a
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MHEepPTHU maTepmnann B CMONAHCKA 06-
NnacrT.

BcMUKo, KOETO e MoCTUrHas, A-p
KexailoB oTaaBa Ha B3aMMHOTO 4OBe-
pve M KOPEKTHOCT, He3aBUCMMO Aanu
MOMEHTUTE ca TPYAHU uau He. ToBa e
HeobXxoAMMO KaKTo B BU3Heca, TaKa U
B /leKapcKaTa npodecus.

MapanenHo c Tbproeckus busHec
ce pasBMBaT M XYMaHUTAPHUTE MY WH-
Tepecu v uenu.

KexalioB yuuM meguumHa npes
1990 roaunHa B Nnosgus. MNeT rognHn
No-KbCHO cneuunanusmpa ,Xupyprus”.
B nekapckata My BM3WTKa MMa 3a-
BUAHWN OAHHW - MMA U3BBPLUEHU HafA
1000 onepaumn, 10 000 acucreHumu,
Hag 60 000 npernega.

Mpe3 1999 roanHa e n3bpaH 3a
npeacegaten Ha Jlekapckua cbioo3 B
CmonsH.

Ot 2001 r. a-p KexalioB e 3am.
npeacegarten Ha bbarapckn nekapcku
cbto3. OT cnepBalaTta roguHa e seye

Heros npeacegaTen - gBa MaHAaTa
Ao 2009 rogmHa. Kato Takbs Tol B3e-
Ma aKTMBHO y4yacTue B pa3paboTBaHe
W BHeApABaHE Ha HOBAaTa CMCTeMa Ha
31PaBHO-OCUTYPUTENIHUA MOLEN.

MexayspemeHHo A-p Kexaios
3aBbpliBa MmaructpaTypa ,34paBeH
MEHUOXMBHT” - Helo, KOeTo ABHO
My Cce OTAaBa M TyK NPOCTO NoJsiyy4asa
Heobxoaumusa ueHs. CnepBa 3awmTa
Ha [OOKTOpPCKa AucepTauua Ha Tema
,CTpaTernyeckm npuvoputeTM 3a U3-
rpakfaHe Ha KanauuTeTa Ha 6barap-
CKOTO 34paBeornasBaHe B obeanHeHa
Espona”.

Cbastop e Ha ,Cumntomu u
CUHApPOMM B 0b6nacTTa Ha xupypruata”
CbBMECTHO ¢ Npo¢. ATaHacoB.

[-p AHapeli KexalioB e aBTop Ha
NbpBuA AAMaHax Ha 6barapckuTe ne-
Kapu-obLiecTBeHMUM B Bbarapus.

B MOMmeHTa e npesnaeHT Ha ne-
Kapute B lOromsTtouHa EBpona, obe-
AOuHeHn B HOromsTouyHOEBpONEnCcKM

meauumHCcKn popym. Camo 3a 4 rogu-
HW OT 4 AbPKABU B HETO Ca BK/IOYEHMU
18- ot CnoseHus no YsbeknuctaH. uc-
KyTMpaT ce MHoroobpasme OT Temu,
KOETO AEMOHCTPUPA MHTEPAUCLUNAN-
HapeH noaxoa,.

MNpe3 muHanata roguHa e Cb3-
JafeHO U capyKeHueTo ,KnbcTbp Ha
34paBHUTE PErMoHK”, KOeTo crnevyenu
eBPOMenCcKM cpeacTsa Mo MPOEKT Mo
nporpama ,KoHKypeHTOCnocobHocT”,
M3npeBapBaikKM MHOTO APYrU KaHAu-
Aatn, 0bacHm a-p Kexaios.

061W0TO Mexay NeKkapcKaTa Npo-
decus n busHeca.

JlekapckaTa npodecua e Hal-xy-
MaHHaTa, TBbpan A-p Kexanos. Ta e
6naropogHa U e cBoeobpasHa mMucus,
KOSITO M3MCKBa cebeoTaaBaHe.

CebeotnaBaHe TpsbBa Aa vMma
KaKTO KbM MauMeHTa, Taka U KbM Kau-
eHTa. U B ABaTa cnydyana Tpabea aa ce
rnefia Kato Ha YoBeK.

Tasn BMCOKA OTrOBOPHOCT ce
KOHLEHTPMPa U M3UCKBaA OLLe rnoBeye
cebeoTnaBaHe KOraTo cTaBa BbMNpoOC 3a
TOBA A3 NOMaraw Ha Koierute cu ne-
Kapwu.

A n B bM3Heca He Moxe Aa ou-
aKBalW ronemMu pes3ynTaTi, ako HAMA
cebeotpaBaHe. KonkoTo A0 pasHooO-
6pasuneTo oT AeMHOCTH, Ypes3 TAX CTa-
BAll Mose3eH Ha MOBeYe Xopa, CMATa
AHppelr KexaoB. HanpaBeHuTe oOT
dvpmaTa MHBECTULMK Ca CBBP3aHU U C
NPUBAUYAHE Ha CNYXUTENMN.

[-p KexaoB e poBoneH, 4ye e
ycnan n Kato npeaceaaten Ha bJ/1C ga
WMHTErpMpa HauMOHaNHaTa CTPYKTypa
BbB BCMYKM CBETOBHW W €BPOMNENCKM
opraHu3aumm, n ga A 3anasu NoAUTK-
Yeckn HeobBbP3aHa.
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uHoseauyuu .

TeyHOCTU ToN/IONpPEeHacALU HUCKO3amMpb3Ballm

PRISTH Eco Heat Fluid

OMNCAHUE

PRISTH' Eco Heat Fluid e Hali-HOBO NoKoseHWe UHO-
BaTMBHa, TONMONPEHaCALLA TEYHOCT Ha OCHOBA MUKOMMN.

OcurypsaBa OnTMMasnHa TOM/IOMPOBOAMMOCT, 3aluMTa
OT KOpO3WA, M 3allMTa OT 3aMpb3BaHe Ha COMAapPHM U OTO-
MJMTENHU CUCTEMM, U HUCBK PUCK 3a XopaTa M OKOAHaTa
cpesa. He cbabpKa NOTEHLMANHO OMACHWM NPUCAAKM KaTo
HUTPUTU, aMUHK U docdaTh U JONPUHACA 3a NOCTUrAHeTo
Ha No-YMCTa OKOJIHA cpeaa.

NPUNOKEHUE

PRISTH' Eco Heat Fluid ce npenopbusa 3a ynotpeba
KaTo TONNONPEHaCALL, areHT B:

o OTONNWUTENHM CONAPHM MHCTaNALIMN

o OTONAUTENHM CUCTEMM C KOTAM

 C1CTeMM 3a NOJ0BO OTON/IEHUE

e [e0TEPMaNHM OTOMIUTENHWU MHCTANALMK

 TepMONOMMEHN CUCTEMY

* MPOTMBONOaPHM UHCTaNaLUMM Ha 6a3a Boga

BnarogapeHue Ha pacTUTeHUTe 1 6e3BpesHN KOMNOo-
HEHTM, OT KOUTO e NPou3BeaeHa MOXe A3 3aMeHU TOM/IoN-
peHacALLM TEYHOCTU Ha eTUIEH M NPOMUAEH FMKONOBa OC-
HOBa M MOJe YCreLlHO Aja ce U3MNon3sa B 6OSHMULM, XOTenu,
0B6LLECTBEHN CrPaAM, KUANLLA, BUAW, MOYMBHU CTAHLMK W
NPOMMLLAEHN NOMELLEHUA.

NPEOUMCTBA

e OTAIMYHKM HUCKOTEMMEpPaTypHU CBOMCTBA, CbMOCTa-
BMMM C T€3M Ha TEYHOCTW Ha €TUNEH M NPOMNU/EH IMINKO/0Ba
OCHOBa.

* M3noa3BaHMTE MIMKOAM ca NO-C1abo TOKCUYHM Ccnpsa-
MO TEYHOCTU Ha ETU/IEHI/INKO/I0Ba OCHOBA

e [MoBuMLWEHa 3aLLMTa OT KOPO3UA Ha LMPKYNALMOHHA-
Ta momna, pesepsoapuTe, BOAONPOBOAHATA UHCTaNALMA Ha
no<aporacutesIHMTE MHCTANAUMU U KONEKTOPHU Tpbbu U
YAb/IXKEH CPOK Ha eKcrnsioaTauma Ha TeYHoCTTa.

e OT/IMYHA CbBMECTMMOCT C €1aCTOMEPU U YMITbTHU-
TE/IHW MaTepuanu, KOUTO ce U3NoN3BaT B COMAPHM, OTOM-
JIMTENHW U NPOTUBONOMKAPHWN CUCTEMM.

e bnarogapeHue Ha BMCOKaTa Temnepatypa Ha Kune-
He TeYHOCTTa rapaHTMpa HamafABaHe Ha OT/1araHeTo Ha KoT-
NeH KaMbK Ha KOHTaKTHUTE HarpeBHU NOBbPXHOCTY.

¢ OT/IMYHUTE HUCKOTEMMEPATYPHM CBOMCTBA Hamana-
BaT pasxoauTe 3a NoArpasaHe Ha pe3epBoapuTe 3a Cbxpa-
HEHMe Ha BOAA Ha MOXKaporacuTesiHMTe MHCTaNaLumMu npes
3UMHUA CE30H.

e [lonpuHaca 3a No-4yMcTa OKoNHa cpeaa, bnarogape-
HWEe Ha M3M0/3BaHM CYPOBMHMU OT Bb30OHOBAEMU U3TOUHU-

um.
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TUNMUYHN XAPAKTEPUCTUKU

NMOKAS3ATEN TUMNWUYHU CTON- METOA, 3A U3MNUT-
HOCTU BAHE
BbHLWeH BnA npo3payHa BusyanHo
TeyHocCT
OTHOCUTENHa NABTHOCT 1.154 ASTM D 1122
npu 15.5°C
TemnepaTypa Ha Hayano 189 ASTM D 1120
Ha KuneHe, °C
AnkanHoct, ml 3.0 ASTM D 1121

YNOTPEBA

He ce npenopbusa anpektHa ynotpeba Ha PRISTH
Eco Heat Fluid. MpoaykTsbT Aa ce nsnonsea camo cneg, pas-
pexgaHe c AeCTUMPaHa AW OMeKoTeHa Boga. Tasu Boga
LLe HaMaIM 4,0 MUHMMYM 06pa3yBaHETO Ha KOT/IEH KaMbK OT
TBbpAATa BoAa U Lie ce u3berHe BHaCAHETO HA KOMMOHEHTU
KaTo xa0puau u cyndatu, Kouto bmuxa morim ga ysenuyat
TEeMMa Ha Kopo3upaHe Ha aNyMUHUA U KenasoTo. Moxe aa
ce U3No/a3Ba M HUCKO MUHepanunsmpaHa uan obpaboTeHa
BO4A OT BOAOMPOBOAHATA Mpea. TUMMYHATa KOHLEHTpa-
umMa 3a cmecsaHe e 50/50 06%, Npu KOeTo rapaHTUpaHaTa
“3aWwmTa OoT 3aMpb3BaHe” npu TemnepaTypa Ha OKoJIHaTa
cpeaa e Ao muHyc 40°C (,3almTa OT 3ampb3BaHe”- Tasu
TemnepaTypa npeactaBnsBa ocpedHeHa CTOMHOCT Mexay
TemrepaTypaTa Ha Hayano Ha KpuUcTaamsauma u Temnepa-
TypaTa Ha Te4mBOCT).

Mo-pony ca ONUCaHU OCHOBHUTE GU3NKO-XMMUYHU
XapaKTepucTukn Ha pasnnuHn pasteopu Ha PRISTH Eco
Heat Fluid.

Prista | Mavr- | UHpekc | pH tHa tHa Kune-
Eco HOCT Ha pe- Hauy. Ha Hau. martum-
Heat npum Ppak- KpPUCTa- | Ha Ku- YyeH
Fluid, | 20°C, ums Nn-3a- | neHe, | BUCKO-
%06. g/ml 20°C ums, (°C) 3uTer
(°C) npu
20°C,
cSt
50 1.0911 | 1.3992 | 8.2 -36 111 6.91
40 1.0739 | 1.3863 | 7.64 -24 109 4.33
33 1.0626 | 1.3779 | 7.66 -15 - 3.41

€Ko

MpoBeAeHUTe M3NUTBAHMA 3a 3aliMTa OT KOPO3MA
cnef, cMecBaHe € JecTUiMpaHa Boda A0 JoCTUraHe Ha 33
06% PRISTH' Eco Heat Fluid cbrnacHo ATSM D 1384 ca
KaKTo cneppa:

MOKA3ATEN PE3YNTAT HOPMM
Koposwus, 3aryba

B Ternoro, mg/

specimen max

- Meg, -2 10

- Mpunoit 10 30

- MecuHr -3 10

- CromaHa -1 10

- YyryH -4 10

- AnymunHui -3 30

PRISTH' Eco Heat Fluid e 6nopa3noxum (Bb3 ocHo-
Ba Ha AaHHM 6MOPA3NOKMMOCT Ha KOMNOHEHTUTE CbINACHO
OECD 301B (28 aHu, Temnepatypa 22+2°C).

CbBETU 3A BE3SONACHOCT, TPAHCNOPT n CbXPAHE-
HUE

Ha 6a3aTta Ha HaAnyHaTa MHPOPMaLMA, HE ce OYaKBa
NpoAayKTa Aa OKa3Ba HebNaronpuATHO Bb3AeNCTBUE BbPXY
34paBeTo U OKosHaTa cpepa. MHGOPMALMOHHMA ANUCT 3a
6€e30MacHOCT e Ha Pa3nooXKeHWe Ha: www.prista-oil.com
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PRISTA Magazine

celebrates 10 years

The end of March 2014 marked
the 10th anniversary of the issuance of
the first PRISTA corporate edition. Cer-
tainly, this fact is a peculiar record for
Bulgaria in terms of lasting in time, re-
flecting the consistent and stable poli-
cy of senior management, irrespective
of any changes associated with the
Company’s strategy and development.

In the beginning, this edition was
limited, benefiting mainly from the ex-
perience of Texaco corporate edition.

In fact, it was a real pleasure for
the Bulgarian officials to read about
their colleagues from Bucharest’s of-
fice and to see how they looked also,
as they’ve been working together for
a year and contacted them only by
phone.

The frequency of issue was vari-
able and reported rates of Company’s
development. Nevertheless, it was is-
sued at least once each month.

In view of the rapid and global
dominance of the internet in life and in
business, today the magazine switched
to digital only.

Multiple goals were achieved by
the Magazine. In addition to creating
a good Company’s image to traders
and customers, “Prista” contributed
to the better internal communication,
especially of the central office and fac-

tory with the foreign structures.

“Prista” became one of the se-
cure inter-company communication
channels. Very often no news from
the , kitchen” of the Company reached
the employees at different locations.
Therefore, the edition became a use-
ful platform for sharing innovations,
procedures and policies, development
plans and presentation of new col-
leagues.

Corporate magazines have prov-
en their usefulness being one of the
intransient examples of good practice
in inter-company communications.
Usefulness is measured both as a reli-
able source of information and as one
of the main factors for non-monetary
staff motivation. The lack of timely and
reliable operation of information chan-
nels has a demotivating and stressful
impact, which affects, by itself, the
image of the company to customers,
partners, shareholders and employ-
ees.

Over the years, “Prista” was a
good channel to promote any prod-
ucts, which diversity required a good
presentation.

Corporate edition reached 5,000
of Prista’s customers - business own-
ers, managers, oil change auto centers,
vehicle repairs workshops.

26
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Over the years, ,Prista“ built
the best image, thus allowing Prista
Oil’s partners companies to partici-
pate in any tenders, to promote any
products presenting a good practice
or an example of a good partnership.

Corporate Edition participated
inthe ,Golden Umbrella” media com-
petition in the ,Albena” Resort. The
lack of a category in which it should
be included did not allow it to receive
a deserved award, but it made a good
impression on the participants and
especially - national newspapers cov-
ering the event.

»Prista” reflected broadly all ac-
tivities related to the Company’s sup-
port of various sports nationwide -
motoring, tennis, rowboating, power
sports etc.. Undoubtedly, this image
brought popularity of the Company
as a leader of the successful devel-
opment of professional sport in the
country.

Prista oil looks to promising

Tsvetomir Anastassov, the exec-
utive director of Prista oil Holding has
been on a week-long business trip to
Libya.

From 1st to 6th January 2014 he
has had business meetings in Tripoli
with the representatives of public and
private business.

During his visit Mr.Anastassov
has presented the specialists from
Libya‘s Ministry of Defense with the
potential of Prista to produce and de-
liver motor and industrial oils.

The fact is that the Bulgarian
company is included in a special list
that gives it a right to participate in
tenders for lubricants supply for the
Libyan army. Seriousness of the pre-
liminary access can is shown by the
criteria , which potential participants
of future tenders have to cover. Com-
panies must demonstrate production
capabilities, quality of the products
and raw materials used for produc-
tion. The requirement to provide ref-
erences from other large customers,
proving the company’s reputation is
also very important.

This preliminary list of require-
ments includes the ownership of an
approved laboratory. Libyan partners
are also interested in the qualifica-
tions of company’s personnel and cer-

Libyan market

tificates for production processes and
systems.

National oil company /National
Oil Corp NOL/ has identical require-
ments. While talking to the experts
from NOL, Mr. Anastassov has satisfied
Prista Oil’s potential partner’s require-
ments after presenting production po-
tential and technological capabilities
of the Bulgarian company.

“Despite the tense situation in
the Arab countries, Mr. Anastassov
says, Prista Oil has the opportunity to
meet the needs of the Libyan lubri-
cants market, relying on its compet-
itive advantages”. Anastassov’s visit
to Libya is actually a continuation of
already built strategy for exporting
products to countries outside the EU
and deals are already made with coun-
tries in the Middle East.
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Strategic partnership: in good spirit
for growth

As a part of co-operation upgrade, Prista oil and Chevron teams
join Marketing & Sales Workshop

Delegates from Prista and Chev-
ron participated together on a full day
workshop in Ruse on the 1st of April.
The objectives of the meeting were to
review the business results achieved
so far, to find opportunities for future
growth and to further enhance the col-

laboration. To ensure fast and trans-
parent decisions roles and responsibil-
ities were agreed.

The teams identified several new
business opportunities in the broad
Prista region, among others the “Havo-
line Workshop Program”, the “Reliabil-
ity based Lubrication” application and
focused sales in Metal Working and
Gas Engines segments, as well as iden-
tification of marketing opportunities.

Prista Oil was represented by the
Business Units and Sales Managers
who are active in selling the Texaco
portfolio. Chevron delegates were Mr.
Christopher Dyer (Export Sales Manag-
er) and the Regional Sales Managers.

The participants confirmed that Prista
& Chevron is the winning partnership
in the region. “I am inspired by this
event to organize a regular Distributor
Council” — said Mr. Dyer. “Today is a
new beginning of our partnership and
I am happy to be part of it” he added.

At the evening Prista’s Executive
Director hosted the teams in the Lev-
ent Restaurant, where they enjoyed
Bulgarian hospitality and an excellent
local wine selection.
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Prista oil finalized the implementation
of the deal for 11.3 million U.S. dollars

Prista Oil Holding implemented
the final phase of the contract for 11.3
million U.S. dollars with the Ministry of
Defense of the Republic of Yemen at
the end of March.

The contract was signed in 2011
after a competition and a strong rivalry
with world leaders in the production
of lubricants.

The deal envisaged implementa-
tion in three phases and the first two
shipments were carried out in 2012.

In March 2014 the Lubricant
Blending Plant in Ruse produced
engine oils for the Yemeni army for 3
million U.S. dollars, as there were also
greases in the products.

These oils are intended for
motor-vehicle and diesel engines, as
well as transmissions.

| can definitely say that | am
extremely pleased with the quality
of the products produced by Prista
Qil. In the implementation of the first
two phases of the deal the products
showed, in fact, a good quality in real
operating conditions. The technique
showed no need for refilling or other
common variations in the operation
of diesel and gasoline engines. That
was the statement of the inspector Dr.
Mohammed Mohammed.

with the Republic of Yemen
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The Yemeni representative of
the Ministry of Defense monitored
and controlled the production process
directly, the laboratory analyses and
the shipment of finished products.

| find a perfect match between
the certificates submitted and the
quality of the products produced by
Prista Qil, summed up Dr. Mohammed.
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The intensive development of Prista oil

Holding since 2005 has resulted

into an export-oriented company

Development of multibrand sales strategy and distribution and production of Texaco
brand oils lead to a significant improvement of the financial result of the company

1. Characteristics of the market
where Prista oil Holding EAD oper-
ates.

The market of the lubricants pro-
duced by Prista Oil Holding EAD is a
brand — oriented market, i.e. it is high-
ly dependent on consumer perception
of brands under which these oils are
sold. Therefore, the company is forced
to use specific marketing techniques
to create a market share in the coun-
tries where it operates. In the initial
period of development (1996 - 2005)
Prista Oil Holding EAD sold mainly un-
der its own brand PRISTH' and rela-
tively small volumes were realized un-
der the Distribution Agreement with
CHEVRON TEXACO. This period can be
conditionally defined as a period of ex-
tensive development of sales.

During the extensive phase of
the sales the company entered a mar-
ket giving priority to cost - oriented
products for industrial customers. That
is because:

Industrial customers required
laboratory analysis and certification of
oil, irrespective of their brand. Thus,
PRISTA products could successfully
compete with other brands estab-
lished on the market such as SHELL,

CASTROL, etc.

The use of less expensive base
oils delivered from Russia, Ukraine and
CIS countries provided unmatchable
price edge offered by Prista Oil Holding
EAD products.

The sales of price oriented lu-
bricants gradually inculcated brand
image PRISTH' as a relatively cheap,
but quality comparable products.

The extensive phase is charac-
terized by both sales growth and an
increase in profitabilities from clients
on the one side and obligations to sup-
pliers and other creditors financing the
working capital on the other side.

Once created a niche market and
a commercial image, mainly based on
cost-oriented products, the second
intensive phase began, in which sales
restructured by increasing the share of
packaged more profitable motor oils
for the account of the industrial bulk
ones.

When selling these products ac-
count shall be taken that their clients
are mainly retail customers, i.e. they
are neither able nor appropriate for
them to carry out the analysis of the
oil they buy, so selection criterion is

the brand and its commercial image.
The market for these products is char-
acterized by:

e The relatively high rate of prof-
itability in sales;

e Sustainability of market share
and not particularly strong sensitivi-
ty to conjunctural fluctuations of the
prices of basic oils produced.

2. Restructuring of Prista Oil
Holding EAD sales in the intensive
phase of their development.

The intensive phase of mastering
the niche occupied is through sales re-
structuring in the following areas:

- Increase the relative share of
packaged motor oil - brand PRISTA®;

- Introduction of new products;

- Development of multibrand
sales strategy.

Increase the sales of packaged
motor oils PRISTH'.

The sales of such products, as it
is already known, are retail customers
oriented and require the establish-
ment and development of special sales
channels.

Such distribution channels can
be:
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Petrol stations where customers
buy not only fuels but also oils for their
cars.

Specific services for oil change
and authorized corporate repairers for
repairs and maintenance.

Petrol stations are a traditional
place for Bulgaria where engine oils
can be sold successfully.

The specific services for oil
change and the specialized repairers
for repairs and after sales service are
another sales channel that Prista Oil
Holding EAD has been developing since
2005. More than 230 points services
for oil change have been equipped
within this programme.

The introduction of new prod-
ucts is associated with their existing
market demand and lack in certain
early stage of sufficient supply. This al-
lows a rapid control of the niche mar-
ket and an advantage over competing
manufacturers or suppliers.

Such product, which production
was implemented in early 2009, is Ad-
Blue®.

Development of multi-brand
sales strategy.

Prista Qil Holding EAD and its
subsidiaries are distributors of TEXACO
lubricants for the following countries:
Bulgaria, Serbia, Hungary, Slovakia,

Ukraine, Kazakhstan, Uzbekistan and
the Czech Republic. Furthermore, Pris-
ta Oil Holding EAD produces certain
products for TEXACO, which are sold in
Romania.

Distribution and production of
oils under the brand TEXACO lead to
significant improvement in the finan-
cial performance of the company due
to the high rate of profitability. Prista
Oil Holding EAD has had a partner-
ship with TEXACO since 2000. TEXACO
then acquired 25% of the capital of
the company. In 2011 Prista Oil Hold-
ing EAD acquired 50.1% of the capital
of UZTEXACO. As a result, the compa-
ny UZPRISTA was registered, where a
partner is the state Uznefteprodukt —
with 49.9 % of the capital.

UZPRISTA (previous UZTEXACO)
produces lubricants for the local and
foreign market by using raw materials
from oil refineries in Fergana (Uzbek-
istan). For the past 2012 12 173.77
tons of lubricating oil was produced, a
substantial part (37.4%) of which is ex-
ported to neighboring countries. The
main advantage is that the local mar-
ket take the products as EU origin, i.e.
PRISTA is perceived as a high-quality A
brand product.

In fact, it is a part of the present
Prista Oil Holding EAD marketing strat-
egy, which in general plan consists of
the following initiatives:

- Access to markets where the
product is perceived as EU origin that
allows the achievement of higher mar-
gin —such markets are Central Asia and
the Middle East;

- Participation in auctions in the
Middle East: Algeria, Yemen;

- Acquisition of distribution
rights for high margin branded prod-
ucts - (TEXACO) including through the
acquisition of distribution companies
controlled by CHEVRON. Chevron
Czech sro and Chevron Romania Srl
were acquired in 2013.

- Distribution of special products
and transformer oils of ERGON Jackson
MS USA that Prista Oil Holding EAD has
a distribution agreement.

The intensive development of
Prista Oil Holding EAD since 2005 has
made the company an export-oriented
company.

Dr.Sc. Chavdar Danev
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CLOSE TO CUSTOMERS
Tivadar Runtag - Group Sales and Marketing
Manager of Prista oil Holding

What do you think about com-
munication in a company?

If you look back history, most
tragedies and failures were the result
of broken communication. In corpo-
rate world there is a need for open
communication:

- with customers and business
partners,

- with wider society (municipali-
ties, media, etc),

- within the company: employ-
ees, management and shareholders.

If any of these communication
channels are broken, the objectives
will be misunderstood and plans re-
main dreams. A media like Prista Mag-
azine can help to convey messages in
the right way.

Graduated in Economics in Hungary, worked 15 years for Shell in
several regional Supply, Sales and Marketing Management positions
in Central and Eastern Europe. He joined the OMV Group in 2005 as
Head of Commercial Petrom SA in Romania. In 2009 set up the LPG &
Marine Profit Center. In 2010 when OMV bought Petrol Ofisi, the lead-
ing oil company in Turkey, Tivadar moved to Istanbul to integrate Com-
mercial activities of the two companies. His latest assignment before
joining Prista Oil was a Sales Excellence position in OMV, coaching,
developing competences and implementing standards for the sales

How did you get in contact with
Prista Oil?

My first experience with Prista
dates back in 2005, when | negotiat-
ed the lubricants supply contract for
Petrom with Mr. Plamen Bobokov. |
was impressed by his passion for busi-
ness and by the dedication of his team.
9 years later, when Mrs. Antoaneta
Kabakova (Head of Human Resourc-
es) called me, | immediately accepted
her invitation for an interview. When
I met the members of the Manage-
ment Team and understood the chal-
lenges ahead of the organisation, | felt
that my place is here. Developing and
implementing a Sales and Marketing
strategy, building a competent team
and leading for growth — these are
tasks that make my heart beat faster.

teams in the region, extended from Germany to Turkey.
His wife Maggie and their two sons (Norbert and David) moved
with Tivadar during his expatriations.

What do you consider the top 3
priorities in your area of responsibili-
ty today?

The first is to stabilize business
performance. There are units deliver-
ing consistently on budget, but others
show stagnation or decline. We have
to analyse with a critical eye which
markets, which products, which seg-
ments are profitable. We have to focus
our resources there and get rid of the
businesses that are loss-making. It is
sometimes painful, but we can not af-
ford to waste time and money where it
does not create value. | am grateful to
Anastasios Topalis and Peter Bozadjiev,
who implemented a structure and dis-
cipline to monitor key business indica-
tors on a Group level. It helps all of us
to see where are we good and where
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do we have to focus to get better.

My second priority is to en-
hance the spirit for growth. Prista Oil
is a leading lubricant company in the
region, building up its presence on
the core markets (Bulgaria, Romania).
But we have not reached the limit. In
the other countries our market share
is around 1-2%. The recent acquisi-
tions on former Chevron companies in
Czech Republic and Romania, the new
market entry in Ukraine, the structural
improvements in Turkey, Hungary and
Serbia - these create the space and
bases for us to grow. The regional dis-
tribution agreements with Texaco, Gulf
Marine and GreenChem complete our
portfolio. These co-operations with
global partners are vehicles that help
us to grow our business to it’s full po-
tential.

| consider the third priority to
increase the Sales competences in our
teams. During my joint visits with Sales
people | realised that we have to im-
prove in offering added value to our
customers, instead of negotiating only
price. When customers say “l want the
lowest price” they often mean “I want
a fair price for a good quality product”
or “I want low costs, where price of
the product is only one element”. We
have to identify who are the key peo-
ple in the decision process. We have
to ask the right questions to learn
what are their problems and needs.
And we have to consult them how can
they reach their business objectives
by using our products and services. If
we are acknowledged as professional
partners, we can sell at the right value.

In your previous positions you
were also responsible for heavy fuels,
diesel, bitumen, aviation kerosene,
LPG. Is it the same to sell petroleum
products and lubricants, or is there a
difference?

There are certain steps in sales
that are standard. You have to seg-
ment the market, prospect (select
the target customers), understand
their needs, make a competitive offer
based on their needs and close the
deal. It was the same 2000 years ago
and it will be probably the same 2000
years later, no matter if you sell lubri-
cants, cars or nuclear plants. The use
of standard tools, like a “prospecting
Pipeline”, a “visit report”, a Customer
Management System can help us to
make these steps in a structured and
disciplined manner. What is different,
is the style and the focus in sales ar-
gumentation. To give you an example:
The fuel cost is more than 30% in the
budget of a transport company. Selling
fuels you have to focus on how much
they can save by lower consumption.
Lubricant costs are only 1-2% in their
budget. But if they choose inadequate
lubricants, they risk to break down
their trucks, that is a major concern.
So, our consultative selling is based on
“saving costs by safe operations”, not
only on lower prices. A good Sales per-
son can find the right style and tone
to different influencers in the buying
process — to a truck-driver, to a Tech-
nical Engineer and also to the Finance
Manager.

So, you have to be a good psy-
chologist?

Almost. But there is a natural
way to learn it; Sales people have to
spend every possible moment with
the customers. This is what | also try to
do. I do not believe in “managing sales
from the office”. Most of the time | am
on the way with the Sales colleagues,
to meet customers, business partners,
and to see what our competitors do. |
would say “My home is Hungary, but |
live where our customers are”.

By the way, what do you do in
your free time?

| like swimming, going on bicycle
and playing water-polo, reading and
listening music. And most of all | love
to spend time with my family.
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Prista Oil Holding EAD reports 500% growth
in operating profit for 2013

The already established markets such as Romania, Ukraine, Turkey,
Uzbekistan and Serbia have increased sales

Restructuring and optimizing
of the Company’s activities started in
2012 and continue with successful pace
in 2013. As a result of the measures
taken and the imposition of new rules
and control business processes and
optimal use of working capital, the
Company realized nearly 500% growth
in operating profit compared to the
previous year (2013: 3 138 000 /three
million one hundred and thirty-eight
thousand/ BGN, 2012: 527 000 /five
hundred and twenty seven thousand/
BGN), maintaining almost the same
level of net revenues.

The net income of the Company
after the tax expense for 2013 is 6 747
000 /six million seven hundred and
forty-seven thousand/ BGN versus 52
000 /fifty-two thousand/ BGN in 2012.

In 2013 the Company continued
its successful tender organized by state

Nikolay Kostadinov
Chief Accountant
of Prista Oil Group B.V.

companies and organizations from
North Africa and the Middle East as
the implementation of the concluded
contracts continues in 2014.

The result of a longstanding
successful collaboration with Chevron
Belgium B.V. is the new contract in
2013 for a licensed production and
distribution of motor oils brand
Texaco®, as well as the contracts with
Texaco Overseas Holdings for the
acquisition of 100% shares of Chevron
Czech s.r.o and Chevron Romania SRL.

The steps achieved will expand
the market share of Prista Oil Holding
EAD in the regions of Central and
Southeastern Europe, as well as
the imposition of PRISTH  brand
products.

The established markets such as
Romania, Ukraine, Turkey, Uzbekistan
and Serbia have increased sales.

Graduated at the University of National and World Economy, as
Accounting and control major specialty. Started working at BTC in 1998
as an accountant. Later he was promoted to Deputy Chief Accountant
in the central offices of BTC in Rousse. After that he worked for two
years as Senior Specialist in Finances at the BTC’s headquarter in Sofia.
In 2009 started working for Prista Oil Holding EAD. One year later he
was promoted to Chief accountant of the company. Since February
2013 he is working as a Chief Accountant of the biggest structure of
the company — Prista Oil Group B.V.

A distribution agreement was
concluded in February 2014 with Gulf
Oil Marine LTD, thus Prista Qil Holding
acquired the rights to make the supply
of marine lubricants to vessels in the
ports of the Baltic Sea.

The preliminary consolidated
figures of Prista Oil Holding EAD
for 2013, including the financial
performance of the group companies
of Monbat, show an increase of 40.5%
in operating profit to 31 920 000 /
thirty-one million nine hundred and
twenty thousand/ BGN in 2013 versus
19 005 000 /nineteen million five
thousand/ BGN in 2012, and almost
52% growth in net profit before tax
expense to 23 795 000 /twenty-three
million seven hundred and ninety-five
thousand/ BGN in 2013 versus 11 507
000 /eleven million five hundred and
seven thousand/ BGN in 2012.
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What is DEKRA?

DEKRA SE is one of the world’s
leading expert organizations. The com-
pany currently runs activities in more
than 50 countries. More than 28,000
employees are committed to ensuring
long-term safety, quality and environ-
mental protection. The DEKRA Busi-
ness Units “Automotive”, “Industrial”
and “Personnel” provide professional
and innovative services in the fields
of vehicle testing, expert appraisals,
international claims settlement, con-
sulting, industrial testing, product
testing, certification, environmental
protection and qualifications. In 2012,
DEKRA generated sales totaling almost
2.2 billion euros.

DEKRA provides certification of

Prista oil Products are included
in DEKRA Betriebsstoff-Liste Trans aktuell
spezial proffecinal magazine

management systems as well as tech-
nical support, testing and certification
of a wide range of products through-
out their life cycle. Our expert ser-
vices comply with both national and
internationally accepted regulatory re-
quirements. Our experienced person-
nel, who work in fully equipped state-
of-the-art laboratories, can meet all of
your safety and performance testing
needs, whether they are electrical,
mechanical, chemical or electromag-
netic.

Trans aktuell spezial, the DEKRA
Betriebsstoff-Liste, is in its 21st suc-
cessful year with a distributed circula-
tion of 40,000 copies .Ever since it was
first published it has been a compre-
hensive and informative magazine for
car dealers, mechanics as well as fleet

TV TRAMAL
MDA SARITY

managers. Manufacturers and dealers
of lubricants consider the DEKRA Be-
triebsstoff-Liste as the indispensable
councilor on greases, oils, lubricants
and coolants and also highly recom-
mend its comprehensive tables and
great variety of reports. Trans aktuell
spezial contains requirements, ad-
dresses and selling structures of vehi-
cle manufacturers.

http://www.eurotransport.de/
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